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The human operator has a limited capacity to process and re-
spond to information. Under most conditions, increases in task
difficulty lead to increases in resource or capacity expenditure.
Resources and capacity as used here are interchangeable terms
and refer to limited processing facilities within the human system
that enable task performance (e.g., Navon & Gopher, 18975;
Norman & Bobrow, 1875; Wickens, 1984a), If the processing
and response demands of a task exceed available capacity, the
resulting overload can lead to decrements in operator perform-
ance. The term warklood refers to that portion of the operator's
limited capacity actually required to perform a particular task.
The objective of workload measurement is to specify the amount
of expended capacity. This quantification can be used to avoid
existing or potential overloads to ensure adequate operator per-
formance. This chapter reviews major categories of empirical
workload measurement techniques and provides guidelines for
the choice of appropriate assessment procedures for particular
applications.

4 larpe number of individual technigues have been proposed
as workload assessment procedures. Wierwille and Williges
11978, for example, identified 28 specific techniques used to
measure workload. In spite of this diversity, most empirical
assessment procedures can be clazsified into one of three major
categories: (1) subjective measures; |2) performance-based mea-
sures; and (3) physiological measures.
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Subjective measures (discussed more extensively in Sectioy
2) require operators to judge and report their own experience
of the workload imposed by performing a particular task. Ratins
scales are a frequently used version of this technique. :

Performance-based measures derive an index of workload
from some aspect of operator behavior or activity, There are
two major types of performance-based measures. Primary tgsk
measures (discussed in Section 3) specify the adequacy of operatar
performance on the principal task or system function of interes:
(e.g., the number of errors made by a pilot while flying an
aircraft). Secondary task mensures (discussed in Section 4) pro.
vide an index of primary task workload based on the operatar's
ability to perform an additional or secondary task (e.g., respond
to a radio communications signal) concurrently with the primary
task of interest (e.g., flying an aircraft).

Physiological measures infer the level of workload from
some aspect of the operator's physiological response to a tasj
or system demand. These measures may include autonomic
responses {e.g., pupillary reflex), central nervous system re-
sponses (e.g., event-related potentials), or peripheral measures
le.g., muscle activity or eye movements). These measures are
discussed more extensively in Section 5,

Given the variety of workload assessment technigues
available, care must be exercised in selecting appropriate tech-
niques for specific applicationz. Such choices should be guided
by both theoretical considerations and practical constraints
Current data and theories (e.g., Navon & Gopher, 1979; Wickens,
1980) provide some guidelines about the nature and utilicy of
each measure, and these guidelines can then be related o the
environment in which the workload measurement is to be taken.
Section 1 discusses several key factors to be considered in
choosing a workload assessment technigue.

1. CRITERIA FOR SELECTION OF WORKLOAD
ASSESSMENT TECHNIQUES

The categories of assessment technigues just deseribed, az well
as individual procedures within each category, vary along a
number of dimensions that can serve as criteria for selection
of a procedure for a given application, A procedure that is sat-
isfactory for one application may not meet the measurement
objectives and constraints of another application, Several authors
(Chiles, 1982; Eggemeier, 1984; Gartner & Murphy, 1876
Shingledecker, 1983; Wickens, 1984h; Wierwille & Williges,
1978} have discussed major dimensions of workload assessment
techniques that affect their applicability. Table 42.1 is adapted
from these sources and lists five major criteria to be considered
in selection of an assessment technique. This section reviews
the status of each major category of assessment technique as
it relates to the proposed criteria, and provides a basis for initial
choice of the classies) of techniques that should be considered
for & particular application.

1.1. Sensitivity

Sensitivity refers to the capability of a technigue to detect
changes in the levels of workload imposed by task performance
{e.g., Chiles, 1982: Gartner & Murphy, 1976, Wickens. 1954bl.
Techniques differ with respect to their sensitiviey le.g. Bahrick,
Noble, & Fitts, 1954; Bell, 1978; Eggemeter. Crabtree, &
LaPointe, 1983; Hicks & Wierwille, 1979: Isreai, Chesney,
Wickens, & Donchin, 1950: Wickens & Yeh, 19583; Wierwille &
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Table 42.1.  Criteria for Selection of Workload Assessment Techniques

Critenon Explanation

Tensvity Capability of a technique to discriminate
signudicant variations in the worklosd imposed by a
task or group of tasks,

Diarnastieity Capability o1’ a techinique to dizeriminate the

amount af workload imposed on different cperator
capacities or resources (e.g., perceptual versus
central processing versus motar resources),

The endency for a technigue to cause degradations
in ongoing primary task performance.

Factors related to the ease of implementing a
particular technigue, Examples include
instrumentation requirements and any operatar
training that might be required.

Degree of willingness on the part of sperators to
follow instructions and actually utilize a partieular
technique,

[nirusivensss
[mplementation

requirements

Cnerator
AcvEDLANCe

Categanes of workload assessment technigues vary along a number af di-
merticans Prat can serve as crteria for selection of technigues for particular
applicauans. When considersd in conjunction with the measurement oh-
ecoves and peactical constrainis of a given apnlication, the capahility 1o
meet the fisted Criteria can provide an inilial basis for choice of an appropriate
wogmiue or techmigues. See text and Table 42,7 (Section 1.6} for furthar
seided And ilermation regarding the current status of sach class of technique
wiif] respect 1o the listed criteria. The criteria are adapted fram Chiles (19825,

Casali, 1983a), and the sensitivity of a procedure should be
matched with the requirements of a given application. In some
cazes a relatively insensitive measure may be sufficient, such
a3 in identifying areas of extreme workload or “choke points”
during system operation. In other cases fine discriminatinns
Setween two or more proposed system elements such as control/
display design options, operational procedures, operator duty
allocations, or crew composition must be made, Matching the
sensitivity of the workload measurement procedure with the
sensitivity required to meet assessment objectives, therefore,
constitutes a basic decision in selecting a workload measure,

General guidelines for matching the sensitivity of the pro-

cedure to the application can be provided on the basis of the
thearetical relationship between performance and workload.
Figure 42.1 illustrates a hypothetical workload/performance
relationship adapted from several sources (Meister, 1976; North,
Stackhouse, & Graffunder, 1979; Tole, Stephens, Harris, &
Eprath, 1982). Three regions are identified by the relative levels
of workload imposed on the operator.
Region A includes low to moderate levels of workload and
is characterized by adequate operator performance. In this re-
Blon, increases in workload are not accompanied by variations
‘0 performance since the operator has sufficient spare infor-
matinn-prﬁcesaing capacity or respurces to compensate for a
workload inerease, Consequently, by working harder, the op-
=rator is able to maintain adequate performance,

In this general region, the principal workload assessment
question deals with determining the amount of reserve or spare
iniormation-processing capacity afforded by performance of a
task. By knowing how close an operator iz to a performance
decrement, the potential for degraded performance can be as-
sessed. Primary task measures of performance are insensitive
t0 load variations in this region, since performance would be
ddequate in all cases. However, even under conditions of ade-
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quate performance, it may still be eritical to determine. for in-
stanee, which of two display options e g., alphanumeric versus
pictortal) imposes the lower workload and affords the greatest
spare capaeity. This would be the case when it was anticipated
that other information-processing and response requirements
‘e ., EMergency situations, monitoring other displays) in che
operational environment might be sufficient to averload the
operator and lead to degraded performance. Subjective, phvs-
iological, or secondary task workload metrics ean be more sen-
sitive than primary task measures in this region and would,
therefore, be more appropriate to mest the ohjective of identifying
potential overloads. In particular, secondary task methodology
is specifically designed to assess the spare or reserve processing
capacity that remains after sufficient resources have been al-
located to perform the primary task. [n effect, the coneurrent
perfurmance of the primary and secondary tasks moves the
entire workload into Region B of Figure 42.1, thus permitting
secondary task performance measures to reflect variations in
primary task load,

Region B in Figure 42.1 represents higher levels of workload
that exceed the capability of the operator to compensate. As a
consequence, primary task performance decrements oecur, and
a monotonic relationship exists between workload and per-
formance. Many investigators (e.g., Meister, 1976; Norman &
Bobrow, 1875; North et al., 1979; Tole et al., 1982} assume that
degradations in performance will be gradual during the initial
stages of overload, and that catastrophic or total failure will

High
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Law |
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Figure 42.1. Hypothetical relationship between workload and operatar
performance proposed 1o depend upon the relative level of aperator workload,
There are three distinct regions in this relationship, Under low to maderate
lewels of operator lnad (Region A), increases in workload are not accompanied
by variations in performance, It is assumed that in this region the aperator
has sufficient spare processing capacity or resaurces to compensate for in-
creased levels of load and can therefore maintain adequate performance,
In Region B higher levels of workload exceed the capability of the operator
to compensate, and performance decrements oceur. In this regicn a monatonic
relationshig exists between workload and performance, Under extremely
high levels of load (Region Cl, very low levels of performance are assumed
bo result from the operator's lack of capacity to deal with the workload being
imposed. [Adapted from D. Meister, Behavioral foundations of system de-
velopment. Capyright 1976 by lohn Wiley & Sans, Inc. Reprinted with per-
missicn. From R, A. Nodth, 5. P, Stackhouse, & K, Graffunder, Performance,
physiclogical, and oculomerer evaluations of VTOL landing displays (TR
71 NASA/Langley, 1979, Reprinted with permission. From |. R. Tole,
A. T. Stephens, R. L. Haris, & A, Eprath, Quantification of warkload via
nstrument scan. Proceedings of Workshop an Pilat Werkload and Pilar Dy-
narmics (AFFTC-TR-82-5) Edwards AFB, 1982,
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occur only at higher levels of load. Region B of the workload
continuum can be assessed by primary task measures, which
provide information regarding existing rather than potential
information-processing overloads. Workload differences between
systems that produce such differences in primary task perform-
ance can usually be evaluated easily, especially if one monitors
operator strategies and procedures to detect compensatory be-
haviors. Subjective, physiological, or secondary task measures
can also be applied in this region. However, they are actually
required only when the primary task assessment is not sensitive
enough to indicate small differences in workload,

In Region C of Figure 42.1 workload is extremely high and
performance is catastrophically low, Again, primary task and
other categories of measures would clearly indicate hi gh lavels
of load in this region. Since primary performance is very low
and variable, it would be extremely difficult to differentiate
levels of workload within this region.

In many practical situations the workload questions asked
of the human factors engineer involve levels of loading in the
A or, less frequently, the B region of Figure 42,1, For this Teas0M,
assessment techniques emphasizing the sensitivity provided by
secondary task, physiological, and subjective measures have
recently received considerahble attention le.g., Wierwille & Wil-
liges, 1978). In Region A, these techniques may provide the
only sensitive techniques for discriminating levels of workload
and identifving potential overload situations. Therefore sec-
ondary task, subjective, or physiological measures should be
considered in preference to primary task measures for warkload
assessments in this region. Primary task measures, on the other
hand, can provide information regarding the presence of existing
overloads and degraded performance in Region B and represent
an important assessment technique in this region.

Although the use of secondary task, subjective, or phvs-
iological procedures can be recommended in Region A and pri-
mary task measures in Region B of Figure 42.1, no more specific
recommendations for choice of a technique can be made on the
basis of the sensitivity criterion alone, More extensive and spe-
cific recommendations would require data on the differences in
sensitivity among secondary task, subjective, and physiological
metrics, Unfortunately, there is a lack of such data (but zee
Acton, Crabtree, & Shingledecker, 1983; Casali & Wierwille,
1983; Hicks & Wierwille, 1979; Shingledecker, Acton, & Crab-
tree, 1883; Shingledecker, Crabtree, & Acton, 1982 Wierwille,
& Casali, 1983a; Wierwille & Connor, 1983, for initial efforts
in this direction), Until more complete data on the relative
sensitivity of these measures are available, no specific conclu-
s10ms concerning relative sensitivity can be made. Where avail-
able, specific data concerning sensitivity are presented under
the appropriate technique description.

Choice of & metric on the basis of sensitivity is, therefore,
related to the objective that is to be satisfied by the workload
measure. If the objective is to determine if processing overloads
leading to degraded operator performance actually exist within
a task or system design option, primary task measures should
prove satisfactory. On the other hand. if the ohjective is to
identify the potential for overload and degraded performancs,
more sensitive techniques (physiological, secondary task. sub.
Jective: should be considered for application. It is important to
note that in many instances both objectives should be addressed
in a comprehensive assessment of operator load. For example,
if primary task measures indicate that no overload currently
exists and that performance is adequate on two tasks or design
options, it is probable that an investigator would want to evaluate

HUMAN PERFORMANCE

more specifically the potential for overload among the design
options through use of a more sensitive procedure. This type of
approach, of course, suggests the complementary use of varig 1z
assessment procedures to address the different workload ques.
tions arising during the course of system or task evaluation

1.2. Diagnosticity

The charaeteristic of diagnosticity (Shingledecker, 1983 Wick.
ens, 1984h; Wickens & Derrick, 1981a) is based upon the miul-
tiple-resources approach to capacity limitations within the hu.
man information-processing system (e.g., Navon & Gopher, 1978,
Wickens, 1984a; see also Sperling & Dosher, Chapter 2}, This
theory proposes that the overall processing system can be de-
scribed as a series of independent capacities or resources tha:
are not interchangeable (see Gopher & Donchin, Chapter 41
for a more complete treatment and discussion of the data sup.
porting this theory). For example, as suggested by Wickens
(13984a), the perceptual and central processing stages may draw
upon ene type of resource, while the response or mator input
stage may draw from a separate resource. According to this
position, a manual control or tracking task might place mininal
demands on the perceptual/central processing resources, even
though the motor resources may be exhausted. A monitoring
or vigilance task might have the oppesite resource-demar
composition,

It has been proposed (e.z., Wickens & Derrick, 1951a: that
worklpad measures vary in their degree of diagnosticity. For
example, pupil diameter (Beatty, 1982; Beatty & HKahnemar.,
1966) and some subjective ratings scales (Eggemeier. Crabtres,
Zingg, Reid, & Shingledecker, 1982; Notestine, 1983: Reid,
Shingledecker, & Eggemeier, 1981; Wierwille & Casali, 19530,
appear to index workload across the entire processing svstem.
With such measures, it would not be possible to diagnase which
type of resource or capacity (e.g., perceptual versus motor ousrut.
had been affected, although an overall assessment of workinad
would still be possible. On the other hand, the event-related
brain potential (e.g., Isreal, Chesney, Wickens, & Donchin. 1950,
Isreal, Wickens, Chesney, & Donchin, 19801 and some secondars
tasks {e.g., North, 1977; Shingledecker et al., 1983 Wickens &
Kessel, 1980) show a greater degree of diagnosticity in that
they appear to be maximally sensitive to particular types of
resource/capacity expenditure. Use of such measures would
permit more precise localization of the source of an averload,
although they could be insensitive to loading in unmeasured
resources.

Although the diagnosticity of specific measures is considered
separately in the following sections, some general characteri-
zations of the diagnosticity associated with major assessment
categories can be supplied here. Subjective measures generally
are cansidered to exhibit low diagnosticity owing to the inability
of the operator to diseriminate individual resources, Primary
task measures similarly show low diagnosticity in most cases.
sinee it is not usually possible to identify the specific source of
a performance breakdown. Secondary task measures are tvp-
tcally considerecd highly diagnostic and therefore provide an
index of the load imposed on specific resources. Phvewlogical
measures, as noted, can be either global (.., pupi! diemeter!
or highly diagnostic {e.g., event-related potenzials;

The choice of 2 global versus a specific diagnostic measure
is directly related to the objective to be met by the workload
assezsment. If the goal of an evaluation is to determine if &
warkload problem exists at all. a technique with low diagnosticity
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ig.g.. subjective, primary task) should be used. On the other
hand, when information about the speeific locus of an identified
probiem is required to suggest an appropriate design medifi-
carien, more diagnostic (e.g., secondary task, selected physio-
cntead zechnigues should be chosen,

1.3. Primary Task Intrusion

Sensitivity (Section 1.1} and diagnosticity (Section 1.2) ars de-
rived from the theoretical bases of workload measures. Tha
remaining three criteria from Table 42.1 refer to pragmatic
considerations in implementing the measures in a variety of
environments (e.g., operational, simulation, laboratory). Fore-
most among these is the degree to which the workload measure
iegrades primary task performance, In some applications, higher
degrees of degradation or intrusion might be more acceptable
than in others le.g., a laboratory environment as oppased to a
simulation or field test situation). Frequently, safety consid-
erations preclude use of a technique that would contribute to
degradations in primary task performance,

[ntrusion also produces significant problems in interpreting
the data that result from use of an assessment technique. Tha
resuits of o procedure associated with significant degradations
in primary task performance cannot accurately represent the
degree of load required for unimpaired performance of the pri-
mury task.

There is no systematic data base that addresses the degree
of intrusion that can be expected with all techniques. Although
some efforts (e.g., Casasli & Wierwille, 1982, 1983; Rahimi &
Wierwille, 1982 Wierwille & Connor, 1983) that permit some
comparisons of intrusion among a number of measures have
oeen conducted, the present data are not sufficient to draw
zeneral conclusions. However, current data and knowledge of
the implementation procedures generally associated with each
tiass of technique can be used to suggest a set of initial puidelines
regarding the degree of intrusion to be expected with each cat-
egory. Subjective measures, typically taken after completion of
primary performarnce, and thase physiologieal techniques not
requiring additional operator processing or respanse will gen-
erally be the least intrusive types of measures. Secondary task
methodology, on the other hand, has been frequently associated
with significant levels of intrusion (Gartner & Murphy, 1976:
Owden, Levine, & Eisner, 1979, Rolfe, 1971 Willi ges & Wierwille,
19780 Although a variety of different procedures have heen
proposed to overcome their intrusiveness {see Section 4), it iz
desirable to consider seriously the utility of secondary task
echniques when intrusion will present serious practical prob-
‘EMs &g, in'an operational environment).

1.4, Implementation Requirements

A variety of practical constraints dealing with the complexity
ot the measurement procedures and apparatus must be consid-
ered in the choice of a workload technigue. These include such
*ings as the instrumentation and software necessary for data
coliection and analysis and the amount of operator training
equired befare valid results can be obtained.

Subjective techniques generally present the fewest imple-
Mmentation problems since typically they involve only paper and
Pencil or some other simple response apparatus, Primary task
techniques also can frequently be used with minimal imple-
Mmentation difficulty. Apparatus and data analysi= requirements
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are typically more extensive with physiological and secondary
task procedures, and their value must be weighed against these
TEQUITEMENTS.

Many secondary tasks require some tralning to 2tabilize
operator performance prior to their ose. Generally, training
requirements for most secondary tasks, and even for subjective
technigues {see Section 3}, can constitute an impartant consid-
eration in selection of an assessment procedure, Such training
requirements are not generally associated with physiological
or primary task metrics. When operator training time is limited,
these latter procedures should be considered.

1.5. Operator Acceptance

Workload measurement techniques used to answer operational
questions must also be evaluated with respect to the subject's
perception of the validity and utility of the procedures. This is
particularly important where the subject population includes
experienced operators of the system being evaluated. Workload
assessment procedures perceived as intrusive or artificial ineur
the risk of being ignored ar performed at substandard levels,
thus compromising the potential effectivensss of the technique(s),

Unfortunately, with few exceptions (e.gz,, Hallsten & Borg,
1975; Katz, 1980), few data exist addressing the degree of ac-
ceptance associated with a particular technigue. Acceptance of
a technique will vary among subject populations, and it can
generally be assumed that rejection of techniques that lack face
validity will*increase as experimental situations more closely
approximate operational environments familiar to Operators,
For example, secondary tasks for use by experienced pilots in
a high fidelity simulator should be chosen to reflect activities
that might occur in the normal course of the pilot's performance
le.g., radio communications).

Care should be taken to explain the purposes and procedures
of assessment techniques to the subject. This is particularly
true for physiological measures, which ean sometimes lead sub-
Jects to be apprehensive or suspicious of their use. Detailed
explanations can increase operator acceptance of these measures
and maximize their potential validity.

Operator aceeptance and face validity do not, of course, ensure
that 4 technique will reflect the actual levels of workload or the
degree of capacity expenditure associated with task performance.
Choice of an assessment technique should, therefore, not be based
primarily on these considerations. However, the capability to meet
these criteria can be an important factor in ensuring that the full
potential of an assessment technique is realized, particularly in
applications involving operational systems,

1.6. Summary of Guidelines for Chaeice of a
Measurement Technique

From the preceding discussion, it is clear that the most important
starting point in the choice of a workload assessment technique
is determining the objective to be satisfied by the measure.
Paradoxically, this is not always easy, Workload questions are
frequently asked in generic, undefined ways: “Is workload too
high?" or “What is the workload of this system? Asked in this
way, the questions are of course meaningless. The criterion
against which “too high” is to be judged, or the characteristics
and demands of the systems to be evaluated must be specified.

Once the objective is clearly specified, the sensitivity and
diagnosticity required to answer the question can be determined.
If several categories of techniques meet the sensitivity and di-



42-6

Table 42,2, Summary of Workload Assessment Technique Capabilities
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Sensitivity

Diagnosticity

Intrusiveness

Implementation
Requiremente

Operator
Acceptance

Primary task
MEeRBUTES

Secondary
task methods

Discriminate averload
from nonoverload
situations. Capable of
reflecting levels of
capacity expenditure
in overload
econditions. Used to
determine if operator
performance will be
aceeptable with a
particular design
option, task, or
operating condition,

Capable of
diseriminating levels
of caparity
expenditure in
nonoverload
situgtions. Used to
HESRES TESETVE
capacity afforded by &
primary task. Can be
used to asgsss the
relative potential for
overload among
design options, tasks,
or operating
conditions.

Not eonsidered
diagnostic.
Represents a global
measure of workload
that is sensitive to
overloads anywhere
within the operator's
Processing system.

Capable of
discriminating some
differances in
resgurce expenditurs
(e.g., central
Processing versus
motor). Diagnesticity
suggeats
complementary use
with more generally
sensitive measures,
with the latter
initially identifying
overloads and
secondary tasks being
used subsequently to
pinpoint the locus of
overload,

Nonintrusive since no
additionsal operator
performance or report
required,

Primary task
intrusion has
represented a
problem in many
applications,
particularly in the
laboratory. Data are
not extensive in
nperational
BnVIroNMents.
Several techniques
(e.g., embedded
secondary task,
adaptive procedures,
Section 4.4.2) have
been designed to
control intrusion.
Potential for
intrusion could Hmit
use in operational
environments,

Instrumentation for data
collection ean restrict
use in operational
ENVIronments.

Use requires mock-ups,
simulators, or
operational equipment.
Mo operator training
reguired.

Instrumentation for dats
collection can restrict
use in operational
environments, but some
tazka have been
inatrumented for in-
flight use, Use requiros
mock-ups, simulators, or
operational equipment.

Some operator training
usually required to
stabilize secondary task
performance,

Mo systematic daty
No reason to expec:
negative operatar
opinion.

Mo systematic darg
Requirement to
perform secondary
task could distraect
Operator,
Technique such as
embedded
secondary task
(Section 4.4.2)
ghould minirmize
any acceptance
problems.

The capability of the major ciasses of workload assessment techrigues 1o meet the listed criteria can be used to idenatify the class or classes of techros
that sausfy the obrectives and constramits of a particular application. The erileria of sensitivity and diagnasticity relate to the sbiective to e saghed
the waorkload messure; intrusiveness, (mplementation requirements, andagerator acceptance deal with practical constrainis 1o be be sansped The o
summarizes the current stalus of each clzss of technique as il relates to each of the criteria, When the capabilities required fr an assessment Rave been
specified with respect to each of the critenia, the summary infarmation can be used to guide initial choice of the most appropriate techniguels) VWien ne
initial chorce has been made, corsult appropriate sections of this chapter {Subjective, 2.0; Primary Task, 1.0; Secondary Task, 4.0; Physiological. 5.01 fer
details on specific techniques within each category. (From F. T, tggemeter, Workload metrics for system evaluation, Praceedings of the Detense Hesearch
Cirgup Panel VIl Workshop “Application of System Erganomics to Weapan System Development,” Shrivenham, England, 1984, Reprinted with permissioen.

agnesticity criteria, practical constraints can serve as additional
screening devices, with intrusion and implementation require-
ments being more heavily weighted than operator acceptance.
Table 42.2 (Eggemeier, 1984) summarizes the eurrent general
status of each major category of technigue as it relates to the
five criteria proposed. The information in the table can be used
to determine initially which categories of techniques might be
considered for a particular application,

When a preliminary determination hasbeen made regarding
the categorv or categories of technigues under consideration
for use, apprapriate sections of this chaprer and original ref-
erences can be consulted for detailed information concerning
individual techmgues within each category.

1.7. Key References
Several comprehensive reviews of workload assessment tech-
nigues have been published in recent years. Reviews by Jahns

(1973}, Gartner and Murphy (1976}, Wierwille and Willige:
(1578}, and Chiles (1882) discuss the major categories of as-
sessment technigques as outlined, and also identify criteria that
should be met by the technigques. Because of their comprehensive
nature, these reviews are particularly valuable as overviews
of workload assessment techniques and should be among the
first references consulted for an introduction to the area. Moray
{1979) edited the proceedings of a conference an mental warkload.
Johannzen, Maoray, Pew, Rasmussen. Sanders, and Wickens
(19791 and Sanders (1979 treat the major classes of measures
and provide excellent diseussions af the relationelinp betwsen
thearetical positions regarding operator capacity limitations
and warkioad assessment technigues.

For more detailed treatments of individual classes of tech-
niques, consult Opden et al. {1979 and Rolfe {1971 for secondary
task methodology, Moray (1982 for subjective assessment pro-
cedures, and O'Donnel] (1979 and Wierwille (1979 for psy-
chophysiclogical technigues.
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situations, Can be
used to assess the
relative potential for
pverinad among

design options, tasks,

or operating
eonditions.

measure of lead, Lack
of diagnosticity
Suggests use Az a
general screening
device to determine il
overload extsts
anywhere within task
performance.

completion
subsequent to task
performance and,
therefore, present no
intrusion problem.

Traditional applications
require mock-ups.
simulators, or
operational equipment.
Imposes limits on use
during carly system
development. Same
familiarization with
procedures can be
required.
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Table 42.2.  (continued)
Implementation Cperator
Sensitivity Diagnosticity Intrusiveness Requirements Aeceptance
Physiological  Capable of Some techniques (e.g.,  Intrusion does not Instrumentation for data Mo systematic data,
technigues diseriminating levels event-related brain appear to representa  collection can restrict Instrumentation
of capacity potential) appear major problem, use in operational and recording
expenditure in diagnostic of some altheugh there are environments, Use equipment could
nonoverlozd resources, wheress data to indicate that requires mock-ups, represent potential
situations. Can he other measures (e.g-, some interference can  simulators, or problems, but no
used to assess the pupil diameter) QCCur, operational equipment. significant
relative potential for appear more No operator training problems reported
averload amang generally sensitive. required. in literature.
design options, tasks,  Choice of technique
or operating dependent on purpose
canditions. of measurement
[sereening for any
pverload versus
identifying locus of
overloadl.
Subjective Capable of Mot considered Intrusion does not Instrumentation Mo systematic data.
technigues dizcriminating levels diagnostic. Available appear to represent & required is usually Informal evidence
of capacity evidence indicates gignificant problem. minimal, permitting use  suggests that
expenditure in that rating scales Most applications in a nurnber of several TRLNE
nonoverload represent a global require rating scale ERVITOMMENLS, srales enjoy a high

degrees of operator
ACCePLATICE.

S

2. SUBJECTIVE WORKLOAD ASSESSMENT

TECHNIQUES

2.1. Background

Subjective measures have been uzed extensively to assess op-
erator workload (Moray, 1982; Williges & Wierwille, 1979,
The reasons for the frequent use of subjective procedures include
their practical advantages (e.g., ease of implementation, non-
intrusiveness) and current data which support their capability
to provide sensitive measures of operatar load (see Section 2,21,
The theoretical basis for the sensitivity of subjective measures
is the assumption that increased capacity pxpenditure in Regions
A and B of Figure 42.1 will be associated with subjective feelings
of effort or exertion that can be reported accurately by the subject.
Acceptance of this assumption has led 2 number of investigators
(e.z., Gartner & Murphy, 1976; Johannsen et al., 1979; Sheridan,
1880) to suggest that subjective measures can provide valid
and sensitive indicators of workload.

It is important to note. however. that the data base dealing
with the various factors ‘e.g.. task cnharacteristics, pperator ex-
perience levels: that can influence the degree of workicad ex-
perienced and reported by an operator 15 not extensive le.g..
Johannsen et al.. 1879; Moray, 19821, Also, although it can be
assumed that capacity expenditure and experienced effort are
related, subjective measures have not generally been validated

regarding their specific capability to reflect the levels of capacity
expenditure associated with task performance. Therefore. val-
idation with respect to the present definition of workioad is not
complete (see Gopher & Donchin, Chapter 41, for a discussion
of the problem of relating practical measures such as subpjective
technigues to workload theories and eonstructs), In addition,
portions of the available data have suggested restrictions in
interpreting the results of subjective techniques. Wickens and
Yeh (1982, 19583), for example, have reported that some subjective
measures can be heavily influenced by the number of tasks ar
task elements to be concurrently performed by a subject and
can be relatively less sensitive than performance-based indices
to some manipulations of single-task difficulty. These types of
restrictions and the lack of comprehensive data related to other
fartors have led a number of investigators le.g., Eggemeier &1
al.. 1983: Gartner & Murphy, 1976 Qanders, 1979 Wickens &
Yeh, 19583; Williges & Wierwille, 1979) to note limitations of
subjective techniques or to suggest guidelines for their usage.
These limitations and guidelines should be considered in any
application of subjective techniques and are discussed more
extensively in Section 2.4.

Although subjective technigues have been frequently used
to assess operator load. the workload rating scale lirerature is
characterized by limited standardization and apphication of
individual scales, as well as by limited evidence of scales that
were rigorously developed on the basis of psvchometric theory
(Williges & Wierwille, 1979}, This secrion describes several

_——#
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scales and psychometric techniques that have been used with
some consistency to assess workload. Available data bearing
on sensitivity, diagnosticity, and implementation requirements
are also presented. Although no systematic data are availahle
on the degree of intrusiveness or operator acceptance that can
be expected with most of these technigues, there are sound
reasons to expect that intrusiveness will typically be low (see
Section 1,35,
2.2, Rating Scales
2.2.1, Cooper-Harper and Related Scales. The most
widely used rating procedure that can be related to workload
1s the Cooper-Harper Aircraft-Handling Characteristies Scale
(Table 42.3) designed for use by test pilots (Cooper & Harper,
1363). Although it deals primarily with aircraft ease of control,
numerous references to task demand and pilot compensation
are included in the scale. Use of the Cooper-Harper scale as a
workload index, therefore, involves the assumption that handling
qualities and operator workload are directly related (Moray,
1982; Williges & Wierwille, 1979).

The limited available data do support a relationship between
Cooper-Harper ratings and workload, R. A. Hess (1977), for
example (see Wickens, Chapter 39, Figure 39.41), demonstrated

HUMAN PERFORMANCE

& monotonic relationship between Cooper (1957) ratings and
the optimal control model (e.g., Kleinman, Baron, & Levison,
1870) parameter of fraction of attention (see Wickens for defi.
nition and discussion) as applied to an aireraft hover eontrg!
task. Since this attention parameter has been proposed as ar.
index of workload (Levison, Elkind, & Ward, 1971}, the Hees
results can be interpreted as supporting a monotonie relationship
between Cooper-Harper ratings and operator load. This type af
conclusion has also been drawn by Moray (1982) on the basis
of data (Wewerinke, 1974) that demonstrated & very high cor-
relation (r = +,99) between load in a compensatory tracking
task ( as measured by observation noise) and ratings on a ten.
point effort seale, which was highly correlated with a Cooper
(1957) scale.

Additional evidence of this relationship was provided by
McDonnell (1968). Subjects performed a cross-coupled seconda L
task (Jex, McDonnell, & Phatak, 1966) (see Section 4.4.2) 1
conjunction with a primary tracking task in a fixed-base fligh:
simulator. Compensatory tracking in pitch was used for the
primary task, while roll-axis tracking served as the secondary
task. Basically, the instability of the secondary tracking task
was increased until the concurrent primary task could no longer
be maintained at criterion levels. High instability level: an
the secondary task are therefore indicative of law primary task

Table 42.3.  The Cooper-Harper Aircraft Handling Characteristics Scale
Ackkpmy for Selecied Adrcrah Dermand on tha Pilot in Salecied Piliat
Tasx o FAoguired Operation « Characienslics Task o Aequired Cperation Falirg
Excellon - Filat compensation mat a lactor 3
Highiy oesabia for desirnd poricmance
= mﬂ;ole Filct comparsation nat a lactoe s
Saliceens ey for desired porfomancs
Fair— uma "
mildiy Minirral pligl cormoorsation 3
delicignaas 2 Fecprnd for Deseed el ommancs
r
Minor bl ammcying Desired parformance rsgares "
oalicimncies modorate flal compersaon
Pl i i
I8 it satistactony D‘J“-'ﬂa":'“’ || mﬁ;ﬁ_' Adecuate perlommance regures :
4 WEIT I :
WITROUT IO D e impraveman| Buliciencing corgiderabie pnlon compensation
b 0 Adwaas owtommecs oaures |
oeficianciag ExlVEive Dilol compensaion
Acequals Periommancs rol
i aftananle wilh maxirmum
Major cellciencies  ooranie pilot compensation, 7
s e Comarollahility nof in s on
attairabie with a Fagure - Corsiderabla piiol compecsalion
LT ol [ B
RcdN: ey ifTeravement JOT CRTCINTEY. iy recuired oy control
: s Intoress 4ot cormgsrsation is
Major  dellcionles fecuirnd 10 rotEn conro .
IMDr e Cantral will b lo§t cunng some |
randatony J_‘M-'Wr el jiic o POFIDN &l recuired ooeralion 10

The Cnoper-Harper aircraft handling gualties rafeng scale rollows & decision-dree farmar in wiich a oo

gl consecders the ageguacy af the dircras |

¢ stime speciied fask or operation, Based on the il

fwaement of dieguacy, more defailed decisions regarding arerait characteristics and the demanay placod
o EhE puinf dre made, reswlting i an eveniual ranng on the en-paint scale illustratec. [Rating scaie

acdapted feom Cooper & Harper, 1969,

* Definition of required operation involves designation of fAight phase andfor subphases with ac-

companying canditions.
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Figure 42.2, Cooper handling characteristics scale ratings as a function of excess control capacity afforded
by several primary contralled elements. & cross-coupled secondary task was performed in conjunction
with several pnmary controlled elements in a fixed-base ffight simulator. Secondary task instability was
increased until the concurrent primary task could ne longer be maintained at erterion levels. High instability
levels in the secondary task, therefore, indicate a relatively low degree of primary task workload, whereas
low secandary task instability levels are indicative of high primary task loading. Cooper ralings were
clearly related 1o the h, measure of excess contral capacity afforded by the secondary task. This excess
control capacity measure can be normalized by dividing A, by Ao, the subject’s instabilityscore an the
secondary task without the concurrent primary task. The resulting measure of excess control capacity |EC]
is nat biased by individual differences in tracking skill, This measure is also illustrated in the figure, as is
a measure of aftentional workload given by 1 = EC, Cooper ratings are highly correlated in the expected
direction with each measure, thus supporting the usefulness af the Cooper scale as an index of pilot
workload in the conditions tested. (Redrawn from McDoennell, 1968, (For a more detailed treatment of
the ertical instability tracking task, see Chaprer 3% by Wickens,;

loading, whereas low secondary task instability is associated
with high primary task load.

Figure 42.2 illustrates the relationship between the Cooper
ratings and the level of secondary task instability for zeveral
control plants. These data provide clear evidence of a very high
carrelation between Cooper ratings and the level of secondary
task instability. [t is impartant to note that the data confirm
only that the Cooper-Harper seale indexes certain task demands
external to the operator, It would, therefore, be premature to
conclude that these ratings always reflect either the actual
capacity expenditure or subjective effort ineurred by task per-
formance. However, in the absence of more complete data, it
does appear reazonable to hypothestze that the Cooper-Harper
handling characteristic ratings and subjective workload are
related in some manner, although the relationship might not
alwavs be direct.

Since Cooper-Harper ratings have been shown to index
many task variables such as control type and complexity, display
sophistication. vehicle stability, and atmospheric turbulence
te.g.. Crabtree, 1975: Krebs & Wingert, 1976; Lebacgz & Alken,
1975; Schultz, Newell, & Whitbeck, 1970, the scaie would appear
to be g sensitive measure of a varietv of handling qualities that
have the patential to affect subjective workload. However, be-
cause of this wide range of sensitivity. the scale does not appear
to be partieularly diagnostic concerning the type of variable

le.z., display sophistication (perceptual) versus vehicle stabilicy
tmotor outputl] affecting the handling characteristics.

Several investigators {e.g., North et al., 1979; Wierwille &
Casali, 1983b; Wolfe, 1978) have proposed mental workload
rating scales modeled after the Cooper-Harper handling chur-
acteristics scale. Wolfe (1978) and North et al, {1979 reported
use of a scale very similar to Cooper-Harper in both wording
and format, However, references to aircraft-handling charac-
teristics in the eriginal scale were replaced by descriptors of
pilot workload and effort. Available data support the sensitivity
of this scale. Wolfe (1978) emploved the scale in conjunction
with instrument landings in a flight simulater, using flight
cantrol system degradation and wind gust levels to manipulate
workload. The scale was sensitive to variations in difficulty and
was also highly correlated (r = + 801 with a diseriminant fune-
tion that included primary task, secondary task, and opinion
variables. North et al, (1979 alsa successfuliy used the zcale
during several types of landing approaches ina simulates ver
tica! tukeofl and landing aireraft. Mean subjective ratinzs vaned
as & function of several flight director display oprions and with
the presence or absence of simulator motion. These varations
were consistent with several flight performance measures.

As with the original Cooper-Harpor scale. it is not likeiy
that this scale would be diagnostic of the sources of workioad
variation, Neither Wolfe (1978) nor Morth et al, (1979 repurted
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extended training with the scale, although Walfe (1978) did
use the scale during a series of practice landings in the simulator
prier to actual data collection. Use of the scale requires only
paper and pencil, so overall implementation requirements are
not extensive. Both this scale and the Coopar-Harper seale ars
tailored principally to the piloting and vehicular control en-
vironments and would reguire some modification if they were
to be considered for more general application.

A more generally applicable modification of the Cooper-
Harper scale (Table 42.4) has been proposed by Wierwille and
Casali (1983h). In this modification references to aireraft han-
dling, controllability, and pilot compensation have been replaced
with terms more appropriate to workload and effortinthe range
of information-processing functions performed by a variety of
systems operators. This scale has been evaluated in three flight
simulator experiments (Cazali & Wierwille, 1982, 1983 Rahimi
& Wierwille, 1982}, Each of the evaluation experiments involved
manipulation of different types (ie., perceptual, central pro-

Tahle 42.4. A Modified Version of the Cooper-
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cessing, communications) of loading, Perceptual loading (Casal;
& Wierwille, 1982) was varied by manipulating the presentatig,,
rate and number of danger conditions to be detected by piiag:
on the simulator instrument panel. Levels of central processing
mediational (e.g., decision making, problem solving) load Wore
manipulated in the Rahimi and Wierwille (1987 study
varying the number and complexity of the arithmetic and g
metric operations required to solve a series of navigatis
problems presented to pilots while flying the simulatar.
muniecations load (Casali & Wierwille, 1983)
changing the presentation rate of aireraft call
similarity of extraneous call signs to the targe
be detected by pilots during segments of the si
In every case, modified Coaper-
monatenic relationship with loading levels. Representative ra.
sults are illustrated in Fi gure 42.3 which shows mean standard
modified Cooper-Harper ratings at three levels of centra) pros
cessing load (Rahimi & Wierwille, 1987). Additional informatian,
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Figure 42.3.  Mean standard scores on the modified Cooper-Harper scale
at three levels of central processing load in a flight simulation experiment.
Three lovels of cenral processing load were impaset in a series of navigational
problems that were solved by pilots in a moving-hase flight simulator. Nav-
igational load was varied by manipulating the number and complexity of
thie arithmetic and geometnic operations required to solve 3 seris of problems.
trandardized modified Cooper-Harper ratings were significantly affected
(o = 001) by the manipulations of central processing Ipad. & post hoo
multiple comparisons test indicated that ratings in the high loading condition
difiered significantly from bath other conditions, burt that medium lpad ratings
were not significantly different fram those in the low load condition. The
modified Cooper-Harper scale therefore praved sensitive to different levels
of central processing load. (From M. Rahimi & W, W, Wienwille, Evaluation
of the sensitivity and intrusion of workload estimation technigues in piloting
tasks emphasizing mediational activity. Proceedings of the IEEE Internatianal
Conference on Cybernetics and Society, Copyright 1982 by |EEE, Reprinted
with permizsion.)

bearing on the sensitivity of this modification of the Cooper-
Harper scale is presented in Table 42.5, which shows the sen-
sitivity of the scale (compared to two secondary behaviaral tasks,
time estimation and interval production; see Section 4.4.3) in
discriminating between loading levels in perceptual, central
processing, and communications tasks, The medified Cooper-
Harper scale indicated significant differences in seven of the
nine conditions, whereas both the time estimation and interval
production tasks demonstrated differences in only four of the
nine conditions. The scale also discriminated all but one of the
differences demonstrated by the two secondary tasks. Thus,
based on the noted monotonic relationships with load manip-
ulations and the favorahle comparison with the secondary task
results, it can be concluded that the modified Cooper-Harper
scale has demonstrated a high degree of sensitivity in work
conducted to date. The results in Table 42.5 also indicate that
the scale is sensitive to a variety of different loads employed
and, therefore, suggest that the scale might provide a global
rather than a highly diagnostic measure of workload.

As with other rating scales, the modified Cooper-Harper
has minimal instrumentation requirements and apparently does
not require extensive practice for sucressful application, Casali
and Wierwilie (1982, 1983/, fur example, report the use af ons
practice trial in the flight simulacor prior to actual data col-
lection. Some guidance on useof thescale isprovidedin Wierwille
and Casali (1983b), and more complete instructions are included
in Casali (19821,

2.2.2. University of Stockholm Scales. Few other rating
scales have been used consistently to measure workioad or as-

42-11

sociated factors, such as perceived difficulty. Two such scales
have been evaluated at the University of Stockholm, one dealing
with perceived difficulty and the other with perceived effort.
A nine-point category scale of perceived difficulty (Bratfisch,
1972; Bratfisch, Borg, & Dornic, 1972, Hallsten & Borg, 1975)
has been used to assess perceived difficulty of intelligence test
items involving reasoning, spatial ability, and verbal compre-

Tahle 42.5. Differences between Workload Levels as Discriminated by
the Modified Cooper-Harper Scale and Two Secondary Tasks

Load Level
Low Versus Medium

Workload Central
Measure Perceptual®  Processing”  Communications®
Modified
Cooper-Harper X X
Time estimation X
Interval
production tash X

Load Level -

Medium Versus High

Warklnad Central
Measure Perceptual®  Processing®  Communications®
Modified
Cooper-Harper X X
Time estimation X
Interval
production task X

Load Level

B Low Versus High

Workload Central
Measure Perceptual®  Processing”  Communications”
Modified
Cooper-Harper X X X
Time estimation X X
Interval
production task X X

The sensitivity of a madified version (Wierwille & Casali, 1963k o the
Cooper-Harper scale was evaluated in a series of three flight simulator ex-
periments. A different type of loading {perceptual, central processing, and
communicationsl was manipulated in each experiment. Three fevels of lnading
ilew, medium, high) were also emploved in each experiment. Several measures
of workload were used, including the modified Cooper-Harper scale and
the secondary tasks (see Section 4 of time estimation (Harf, 1973 and
interval production (Michan, T966), This table shows the results obtained
with each of these three metrics and indicates significant loading difierences
{p = 05 that were discriminated for each ype of difficulty manipulation
As iz clear iram the table, the madified Cooper-Harper scaie discriminated
a larger number of difierences than did either of the secondary Lask measures
and jalled to discriminate only ane of the differences demonstrated by sec-
andary task periormance, The sensitivity of the modified Cooper-Harper
scale 1o the tvpes and levels of dificulty manipulatians employved acrass the
three sxperiments is, thererore, suppored by the daa, (Table hased nn the
data or Casali & Wienwille, 1942 1983 ang Rarem: & Woerwaiie, THR1)

X Deénctes significant difference 1 p ¢ 05/ between loading levels as
demonstrated with sicher the Newman-Heuls or Duncan past-hoe mul-
tiple comparison test,

= Casali and Wierwille, 1982,

b Rahimi and Wierwille, 1982

* Ceseli and Wierwille, 1983.
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hension, The seale used was symmetrical, with verbal labels
associated with each of the nine categories of difficulty. Figure
42.4 (Bratfisch et al., 1972) illustrates a set of relationships
between the difficulty estimates and an objective measure of
difficulty provided by the sequence of items in the standardized
intellipence test.

Spearman rank-order coefficients of correlation between
perceived difficulty estimates and item sequence are shown in
the figure. The scale produced difficulty ratings that were highly
correlated with the objective index of difficulty in each task,
Additional data bearing on the sensitivity of this scale are pro-
vided by Hallsten and Borg (1975), who obtained difficulty rat-
ingson a similar nine-point scale for & number of spatial ability
intelligence test items of known difficulty. Difficulty ratings
were highly correlated (r = —.81) with the frequency with
which items were solved, which served as the objective index
of difficulty.

Available sensitivity data, therefore, support the scale, al-
though it is important to note that the sensitivity results were
obtained with judgments of perceived task difficulty. There are
data (Dornic & Andersson, 1980) to indicate that, in some in-
stances, perceived difficulty ratings differ from ratings of per-
ceived effort expenditure in information-processing tasks.
Therefore, some caution must be exercized in interpreting per-
ceived difficulty ratings as direct indicators of operator effort
or warkload,

Diagnosticity of the nine-point scale cannot be addressed
on the basis of current data, and most work to date has been
with intelligence test items. Instrumentation for the seale is
minimal, and there is no indication that extensive practice was
required to familiarize subjects with the scale.

Another University of Stockholm scale (Dornic, 1980a,
1880b; Dornic & Andersson, 1980} derives judgments of the
effort expenditure associated with task performance. It is a
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graphic scale anchored at the extremes by 0 and 10 and aleqg
by verbal labels,

Although the scale has naot vet been used extensively,
available sensitivity data have been favorable. Ratings have
shown a manotonic relationship with difficulty levels in a visua
discrimination task (perceptual demand) and in a letter-tran:.
formation task (central-processing demand) (Dornie, 19804
An inverse relationship has also been demonstrated betweer
effort ratings on a primary digit transformation task and per.
formance levels on both visual and auditory variants of a sec.
ondary target detection task (zee Fipure 42.5). Thus the seale
appears capable of providing an index of the spare capacity
afforded by primary task performance (Region A of Figure 4211

As with the perceived difficulty scale, the available evidencs
supports the sensitivity of the effort 2cale, but a more substantia!
data base is required before definitive conclusions can bedrawn.
In addition, sinee the work conducted to date has besn with
tasks that emphasized perceptual or central-processing com-
ponents, the diagnosticity of the scale cannot be evaluated ad-
equately. Implementation requirements associated with the seale
are not extensive, and it is less time-consuming than paired-
comparison methods (Dornic & Andersson, 19801,

2.3. Psychometric Techniques
Psychometric techniques emploved in workload scale devel-
opment include magnitude estimation (e.g., Borg, 1978; Heim
& Heimstra, 1981); paired comparisons {e.g., Daryanian, 1950;
Wolfe, 1978); the method of equal-appearing intervals (e.g.,
Hicks & Wierwille, 1879); and conjoint measurement and scaling
le.g., Donnell, Adelman, & Patterson, 1981; Reid, Shingledecker,
& Eggemeier, 1981), Given that certain assumptions are met,
each method can produce interval-scaled data, The interval
information provided by such scales can represent an advantage
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l=tters in a seres of letter pairs. In one instance the pairs were presented
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periormance declined with increases i primary task difficulty in bath ex-
perimants, while efiont ratings increased. The inverse relationship between
the measure of spare capaciny represented by the spcondary task and perceived
effion ratings suppons the sensitivity of the ratings o manipulations of primary
task worklozd, (Redrawn fram Dornic, 19800,

over the ordinal information afforded by other scales and can
facilitate interpretation of results by providing some information
regarding the magnitude of workload differences between design
options or tasks. Interval data also permit use of parametric
data analysis procedures which afford such advantapes as ex-
amining the interacove effects of vanables on subjective rarings
of load. Representative applications of psychometric technigques
to workload scale development are reviewed in the following
sections.

2.3.1. Magnitude Estimation,  Thereisasizable literature
le.g., Stevens, 1975) on the successful application of magnitude
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estimation to sensory sealing, and the technique is the most
commonly used method of direct ratio scaling in psvchophysical
investigations (e.g., D'Amato, 1970; Falmagne, Chapter 1). In
magnitude estimation, & subject makes direct numerical esti-
mates of the magnitude of the experience produced by a par-
ticular stimulus situation. Application of the technigue to task
difficulty judgments requires that subjects perform a task and
make a numerical estimate of its difficulty. There are two major
magnitude estimation procedures (Stevens, 1958). In the first
a standard stimulus is presented to a subject who is told that
the sensation produced by the stimulus has a certain numerical
value (e.g.,, 10) termed the modulus, Subsequent stimuli are
assigned numerical values by the subject relative to the modulus,
For example, if a stimulus has one-half the apparent ma gnitude
of the modulus, a 5 would be assigned, whereas a 20 would be
the response if the apparent magnitude were twice that of the
modulus. In the second version of the method, no experimenter-
defined modulus is presented. Subjects choose their own modulus
and assign numbers to other stimuli in relation to it.

The most extensive application of magnitude estimation
to task difficulty scaling has been conducted by the University
of Stockholm group fe.g., Borg, 1978; Bratfisch, 19721 This
work has generally employed the experimenter-defined modulus
version of magnitude estimation. In these instances a task 1s
given and the subject instructed to consider its difficulty level
as 10, The remaining tasks are then rated by subjects in relation
to the standard task. In some applications (e.g., Borg, Bratfisch,
& Dornic, 1971a, 1971h), the standard task has been presented
for comparison purposes on every trial, whereas in the remaining
examples the standard task appears to have been presented
only at the initiation of the sequence,

Current data indicate that the magnitude estimation tech-
nique provides sensitive estimates of perceived difficulty. Ap-
plications of the technique have generally resulted in monotoniv
and, in some instances, linear relationships between ohjectively
defined task difficulty levels and perceived difficulty estimazes.
Figure 42 6 illustrates several examples of relationships between
measures of objective task difficulty and perceived difficuly
estimates derived through magnitude estimation.

Correlations reported between perceived and objective if-
ficulty (see Table 42.6) have typically been high and in the
expected direction. This was true over a large number of task
¢haracteristics manipulated to change the objective difficuley
{e.g., number of stimuli and time limits). In each case the mag-
nitude estimation technique has provided a monetonic index
that has proven sensitive to some aspect of objective difficuley.

Intrarater reliability of the magnitude estimation technique
using the experimenter-defined modulus has alsa been examined
by Hallsten and Borg (1975) with standardized intelligence test
items. Reliability coefficients were quite high and ranged from
6% to .98 for nine subjects, with a median of .83,

Helm and Heimstra (1981) also used a variant of magnitude

estimation to assess differences in task difficulty in a series of —

information-processing tasks (e.g., visual discrimination task,
Sternberg memory scanning task). In addition to magnitude
estimation, a category scale was alsoused to gather task difficulty
ratings, and the two procedures were compared with Tespect 10
their capability to reflect task performance levels, Results of
both the magnitude and category scales werse highly and =sig-
nificantly eorrelated with performance error on all tusks eme-
ploved in the experiment. Correlation coefficients ranged from
.85 to .96 for the category scale, and from .93 to .97 for the ratio
estimation scale. The results of both rating technigues and the
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Figure 42.6. Perceived difficulty estimares oblained thraugh magnitude
estimation s a function of several variables in theee experiments, Graph (al
The relationship herween median perceived difficulty and median time 10
perform a motor task requiring the transier of metal objects through a wire
labwrinth (Bratfisch, Darnic, & Borg, 19701, The dala points represent seven
repetitions of the fask and associated dececases in time to perform and
estimate difficulty, The high correlation (r = (98] between difficulty estimates
and the objective measure of performance time suggests that the lalter rep-
resented a possible factor which influenced percenved difiiculty, Graph (b
The relatonship between perceived difficulty ratings and a combined recall
perfarmance scare (based on omissions and displacement of arder in recall
of lists of words) in fwo difficult conditions in a ward list acquisition task
[Dornic, Bratfisch, & Larsson, 1973). The function at the left in the figure
regresents three difficulty cangitions in which the between-word association
was low: the function at the right represents three less difficult conditions
with high bepween-word associations. Each point in each function reprosenits
one ol seven repetittons of the difficult or easy conditions, The easv conditions
were generally ratea a5 less dificult than the more dhimicalt-canditions. Graph
Ic The relatinnshin Detwesn perceven difiicuity esimates and the log number
of stimwli presened m o visual taree) search tash, (Borg, Hratfisch, & Dornic,
1471k, 4s iz clear trom Ihe figure, percerved difficulty estiimates increased
svstematicaliv with increases in the log number of sumuli. The magnituge
gstimation technigue has, thererore, provided indices of perceved difficulty
that have proven to be al least mantonically refates to some asoect of objective
dimiculty in each case. (Redrawn from Borg, Bratfisch, & Dornic, 197 1h:
Brarfisch, Dosic, & Barg, 1970; Dormic, Bratfisch, & Larsson, 1973,
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percent error in task performance were monotonically related
to task difficulty. The magnitude scale, however, showed a clogey
correspondence with performance at low to moderate levels of
difficulty. Jenny, Older, and Cameron (1972) have alsa sue.
cessfully applied magnitude estimation to workload assezsmep:
The data, therefore, support the sensitivity of estimaze.
that result from application of magnitude estimation technigue:
Complete data are not available on the diagnosticity that car,
be expected with the technique, but magnitude estimation has
proven sensitivity to a range of perceptual, information-pro.
cessing, motor, and communications functions. In view of this
range of sensitivity, it appears that this technique can provide
estimates of loading throughout the human processing svstem
There are, however, implementation requirements tha:
could potentially limit the practical use of magnitude estimation
techniques, One difficulty is that tasks whose workload must
be estimated do not always oceur in close temporal proximity,
Problems could arise with subjects retaining and effectively
using a modulus over extended time perinds. If the modulus is
presented with every condition, this difficulty could be avaided.
However, repeated presentation and performance of the same
task in an operational environment might not be possible. The
requirements for counterbalanced stimulus presentation orders
normally implemented in magnitude estimation experimen-
tation would also pose potential difficulties for application to
operational environments. Before recommending the magnizude
estimation technigues for extensive use bevond the laboratory
environment, it is desirable that the impact of these methad-
ological problems on the practicality of conducting workload
assessments in actual systems contexts be better defined.

Table 42.6. Correlations hetween Perceived Difficulty Estimates
Derived through Magnitude Estimation and Measures of Objective Task
Difficulty

Correlation between
Perceived and Objective

Megsureis of
Ohbjective Task

References Difficulty Task Difficulty
Bratfisch, Time to complete a
Dornie, and motar skill task
Borg (1970 96
Bratfisch, Borg, Sequence of items in
and Dornic a standardized
(1372) intelligence task ad
Darnie, Number of correctly
Bratfiseh, and recalled words in
Larsson (1973) learning task —.98
Darnie, Mean number of
Sarnecki, and corTect responsas in &
Svensson (1973)  perceptual

identification task —.59
Hallsten and Solution frequencies
Borg (1975) of items in &

standardized

intelligence task - .78

The relationship of perceived difficuity estimares based on magnituda esli-
maron and ahjeciive measures of fask difficuity har bess irvestgaed 10 2
seres af expenment: urtlizng a vareery of 1asks Jn atlinsiapcer appliicalian
of magaitude estimahon resulted in 3t least monoicnr relatinn i DEhvesen
ohiecrvely defined levels af fask gifficulty 18 2, nUmber ! corasst sesponses!
and petceived difticultv estimates. This tanie (lustrates carre lavons ootaned
in several of the experiments between the measure of (ask dimncalb and the
perceived difticulty estimate. As 15 clear fram the table, the cerrelahons bave
besn cansistently high and in the expectea directan, efehy sunpurling e
capability of the dificulty estimates (o reflecr objective davels of task dimicuity
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7.3.2. Methods of Paired Comparisons and Equal-Appearing
Intervals. In addition to magnitude estimation technigues,
paired comparisons and equal-appearing intervals are psycho-
metric procedures that can be applied to workload scale devel-
opment. Application of the methoed of paired comparisons (8.g.,
Edwards, 1957} involves presentation of pairs of stimuli that
vary in some defined criterion attribute. Subjects must indicate
which member of the pair under consideration possesses the
greater degree of the criterion attribute (e.g., mental workload).
All possible pairings of the stimuli to be scaled must be pre-
sented to subjects. The number of pairs is equal to nin — 1V2,
where n is the number of stimuli to be judged. Therefore, with
ten stimuli to be judged, the number of comparizon pairs would
equal 45. The number of comparison pairs rises substantially
with the addition of stimuli (e.g., 30 stimuli would require 435
pairs). The scale value of the stimulus is derived from the pro-
portion of times that a stimulus is judged to possess more of
the criterion attribute than the other stimuli with which it has
been paired, When several subjects have completed the paired
comparison procedure, an r ¥ n matrix can be derived to show
the proportion of times that each stimulus was judged higher
than every other stimulus on the eriterion attribute.

There are a number of instances in which paired comparisons
have been applied to workload scale development, Wolfe (1978,
for example, used the procedure to develop a workload measure
for instrument landing approaches in a flight simulator. Six
different difficulty levels were achieved through manipulation
of wind gust levels and the use of a nominal versus a degraded
flight control system. Wolfe reported correlations of the paired-
comparisons results with a modified Cooper-Harper scale (see
Seetion 2.2.1) and several performance metrics. Results of the
paired-comparison procedure were highly correlated with several
performance indices (r = .82 with a performance discriminant
function including primary and secondary task data), and with
ratings from the modified Cooper-Harper scale (- = 711 A
second successful application of the paired-comparison technique
was reported by Darvanian (1980}, who used the procedure to
scale mental worklead in & multielement decision-making lab-
oratory task. Subjects performed and rated 27 different decision-
making conditions that varied in difficulty, Stimulus presen-
tation rate proved to be the most potent variable in determining
subjective workload seale values.

Although the limited applications of the paired-comparison
procedure have produced successful results, more data are nesded
before definitive conclusions regarding the sensitivity and di-
agnosticity of the technigue can be drawn. The major drawbacks
to the technique are the requirement that pairs of tasks be
prezented for comparison and the dramatic increase in the
number of comparisons that must be completed as the number
of tasks to be scaled rises. Use of the technigue might, therefore,
be eventually limited to laharatory environments or simulation
experiments where the number of tasks is not large, the situation
permits a high degree of control over task sequencing, and
where individual tasks are not time-consuming.

An alternative to the paired-comparisons method which is
useful when a large number of stitnuli or tasks are involved is
the methed of equal-appearing intervals (e.g., Edwards, 1957,
Typically, a gproup of stimuli or statements is presented to sub-
jects, who must assign each stimulus to one of several categories
according to the degree of a criterion attribute {e.g.. workload!
that it possesses, Labels are usually included for the extreme
catepories, with a center “neutral” peint, and 11 points or cat-
egories are frequently used. Other than these anchors, points
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are left unlabeled so that the intervals between them are free
to represent equal-appearing intervals or degrees of the criterion
attribute for each subject. It is important to note that subjects
are instructed to keep the distance between any two categories
equal to that between any other twa. To the extent this can be
done, an 11-point scale can be created with interval-scale gual-
1t1es.

Hicks and Wierwille (1979) applied the method of equal-
appearing intervals to develop subjective measures of load in
an automobile simulator. Difficulty of the automobile driving
task was manipulated through application of crosswind gusts
to the simulated vehicle, The rating scale consisted of 11 cat-
egories with a normal density function drawn above the cate-
gories. The subjective scale generated by the equal-appearing
interval data proved quite sensitive. It yielded significant dif-
ferences among all task difficulty levels and rated third among
seven assessment technigques used on a relative sensitivity index
that was constructed,

2.3.2. Conjoint Measurement and Scaling.  All the psycho-
metric techniques discussed thus far are considered unidimen-
sional in that subjective workload or perceived difficulty is
treated as a unitary construet by subjects completing their rat-
ings. Some of the scales (e.g., Cooper-Harper) include references
to several factors such as task difficulty and pilot compensation,
but the subject must assign & single rating to characterize the
comhined effects of these factors. In addition to such procedures,
there are multidimensienal technigues with the advantage of
reflecting several factors that can contribute to the experience
of subjective mental load. The multidimensional procedure which
has been applied specifically to the development of workload
scales is the technigue of conjoint measurement (e.g., Coombs,
Dawes, & Tversky, 1970; Krantz & Twversky, 1971; Nygren,
1982; Tversky & Krantz, 19691

Basically, the use of conjoint measurement involves taking
separate ordinal ratings on a set of two or more dimensions
and combining them into & one-dimensional scale with interval
properties. In the case of workload measurement, the sep-
arate ordinal scales refleet dimensions (e.g., time stress, mental
offort) that can be assumed to contribute to subjective mental
load. Application of the conjoint measurement procedure involves
two major phases: (1) scale development, and (2] event scoring.

During the scale development phase, the information nec-
essary to combine the individual ordinal scales into one overall
interval scale is generated. Typically this information is de-
veloped in several steps. First, levels of each dimension are
described to the subject. Any number of levels mayv be used,
but three to five are common. Then all possible groupings of
levels and dimensions are combined into separate descriptions
of the criterion factor. For instance, the highest level of time
stress load is combined with each level of mental effort load,
and so on. Thus if there are three levels of three dimensions,
there are 27 possible composite descriptions of the eriterion,
The second step involves having a subject rank order these
composites, from the description that the subject considers to
possess the “most"” of the criterion factor (e.g., workload) to that
possessing the “least”

The third step involves submitting the subject’s rankings
on these composites to a series of axiom tests specified by the
conjoint measurement procedure (e.g.. Krantz & Tversky, 1971;
Nygren, 1982). These axiom tests establish that certun logical
consistencies expected in the data actually exist, If these con-
sistencies are verified, the conjoint procedures identifv the com-



42-16

bination rule or model (e.g., additive, distributive, dual dis-
tributive) that fits the ordered data. This madel is then used
iteratively to assign numerical values to each level of the sep-
arate scales for each dimension and to generate the single in-
tegrated scale. The criterion for an optimal scale is the assign-
ment of values that best preserves the original ordering of the
subject’s ranks. The resulting best fit values yield a single score
for each combination which, if all axiom tests are satisfied, has
interval scale properties. In this way subjects are permitted to
generate individualized scales reflecting their subjective com-
binations of dimensions making up the criterion factor.

During the subsequent or event-scoring phase, actual tasks
or systems functions are performed and then rated by the subjects
on each of the individual dimensions. The set of ordinal ratings
on each of the dimensions ean then be used to determine a
corresponding value on the single interval scale developed during
the scale development phase,

2.3.3.1. Mission Operability Assessment Technigue, Con-
Jjoint measurement procedures have been applied to the mea-
surement of workload and overall system operability in several
aircraft environments (Donnell, 1979 Donnell, Adelman, &
Fatterson, 1881; Donnell & O'Connor, 1978). The specific pro-
cedure employed in these studies was the Mission Operability
Assessment Technique (Donnell et al,, 1951; Helm & Donnell,
1979} In this technigue a number of factors, including pilat
workload and system technical effectiveness, that is, the degree
to which the system aids the aperator in task accomplishment,
are combined into an overall concept called “systems aperability.”
Separate four-point ordinal rating scales for pilot workload and
technical effectiveness have been developed (Table 42.7), re-
sulting in a 16-element system operability matrix. A task anal-
ysisof the system under study is generated, and subjects estimate
the pilot workload and technical effectiveness for elements af
the system. The rank data generated during the scale devel-
opment phase are subsequently used in a scaling program to
develop an overall interval seale of systems operability.

Interrater ranking reliabilities during scale development
have been high and statistically significant (Donnell, 1979
Donnell & O'Connor, 1978). On the other hand, ratings of par-
ticular tasks have produced interrater reliabilities that were
statistically different from zero, but very low (Donnell et al.,
1881}, For each scale there were tasks on which pilot disagree-
ment was quite substantial. This result can be expected if sub-
jective workload and technical effectiveness estimates are af-
fected by individual differences between subjects. The results
did, however, lead Donnell et al. {1981) to strongly recommend
the use of a= many subjects as possible when implementing the
Mission Operability Assessment Technique.

Some sensitivity data on the svstems operability scale re-
sulting from the combination of pilot workloaditechnical effec-
tiveness ratings are reported in a study that manipulated psy-
chomotor load by changes in aircraft pitch stability and random
wind gust disturbance levels in a moving-base flight simulator
(Wierwille & Connor, 1983), The results (Figure 42.7) indicated
that the operability ratings demonstrated a monotonic rela-
tionship with mampulanions of psychomotor load and alse sig-
ruficantly diseriminated each of the three workload levels em-
ployec 1n the experiment. In faet, the svstem operability radngs
proved to be among the most sensitive of 20 different warkload
measures used.

The present evidence (Donnell, 1979; Donnell ot al,, 1981:
Donnell & O'Cannor, 1978; Wierwille & Connar, 19831, although
limited, therefore supports the application of the conjoint mea-
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Table 42.7. Ordinal Rating Scales for Pilot Workload and Subsystem
Technical Effectiveness That Are Included in the Systemns Operability Measyre
of the Mission Operability Assessment Technigue

Pifot WorkloadiCompensetion/Tnterference: A measure of the dem
pilot workload fcompensation/interference (mental and/or physical, e,
quired to perform a designated task,

Seale Values:

1. The pilet workload (PW Veompensation (C) interferonce ) required
to perform the designated task is extreme. This is a peor rating on
the PWIC!I dimension.

2. The pilot workload lcompensation interference required to perform,
the designated task is high. This is & fair rating on the PWi
dimension.

3. The pilot workload/compensation/interference required to perfarm
the designated task is moderate. This is a good rating on the PW
Ci/l dimension.

4. The pilot workload /compensation /interference required to perform
the designated task is low, This is an excellent rating on the P&
C/'T dimenasion.

Subsystem Technical Effectiveness: A measure of the technical effac

tiveness of the subsystem(s) utilized in performing a designated task.

Seale Volues;

L. The technical effectiveness of the required subsystem is inadequoe

for performing the designated task. Considerable redesign is nee-

essary to attain task requirements. This is a poor rating on the
subsystem technical efectiveness scale.

The technical effectiveness of the required subsystem is adequsr

for performing the designated task, Some redesign iz necessar: 1

attain task requirements. This is 8 fair rating on the suhsvsiem

technical effectiveness scale,

3, The technical effectiveness of the required subsystem enfances in.
dividual tesk performance. No redesign is necessary to attzin task
requirements. This is a goed rating on the subsystem technics!
effectiveness zeale.

4. The technical effectiveness of the required subsystem allows for
the integration of multiple tasks. No redesipn is necessar to ati=in
task requirements. This is an exeellent rating on the subsystem
effectiveness scale.

=]

Systems aperability in the mission operzbiline assessment technigue (Donne!
Adelman, & Pattersan, 1981 Helm & Donnell, 1979 jncludes tne farmor
of pilot warkload and technical effectiveness, bath of which are regresentes
by the four-paint ordinal scales Nustrated in the able. The mission aperabilin
assessment technigue involves application of conjoint measuremen! ans
appropriate scaling techmgues permitting the ordinal ratings on the pils
workload and techinical effectiveness scales to be combined info ane averall
interval scale of systems eperabilite. See text far further details.

Souree; (From Donnell, M. L., Adelman, L., & Pattersen, J. F. A systems
operability measurement algorithm (SOMA): Application, validation.
and extensions ‘Report No. TR-81-11-155). McLean, Va., 1981, Reprinted
with permission.}

surement technique to the development of system operability
estimates, As currently designed, the worklead rating scale of
the mission operability assessment technigue is specifically
dedicated to piloting tasks. However, only miner modifications
to the scale would be necessary to extend its applicability. It
should also be noted that this scale was not intended us a direct
measure of workload. Although workload represents a prime
factor in system operability as defined in the Mission Gperabilicy
Assessment Technigue, the specific relationship berween work-
load and operability has not been specified. Therefore an in-
vestigator primarily interested in operator workload might wish
to consider a more direct measure than that represented by
this technique,
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Figure 41.7.  Maan standard systerm operability scores resulting from the
combination of pilol werklaad (PWY and technical effectiveness (TE) scales
(annell, 1979) as a function of psychomotor load, Three levels of psychamotar
load were achieved through manipulation of wind gust disturbance level
and aircraft pitch stability in a flight simulator, Standardized system operability
scores were significantly affiscted (p < .0001) by the load manipulation, Post
hoo muitiple comparisons tests showed that all standardized ratings differed
from one another, thereby supporting the sensitivity of the svatems operability
scale to differences in psychomater loading. (From W, W, Wierwille & 5, A,
Connor, Evaluation of 20 workload measures using a psychomotor task in
a maving-base aircraft simulator, Human Factors, 25, Copyright 1983 by
Hurman Factars Seciety. Reprinted with permission.)

)

2.3.3.2. Subjective Workload Assessment Technigue. Con-
Jjoint measurement techniques have also been applied in the
development of a rating scale specifically designed for worlkload
assessment, the Subjective Workload Assessment Technique
{SWAT) (e.z.. Reid, Eggemeier, & Shingledecker, 1982; Reid,
Shingledecker, & Eggemeier, 1981; Reid, Shingledecker, N yEren,
& Eggemeier, 1951

In SWAT, subjective workload is defined as being primarily
composed of three dimensions: time load, mental effort load,
and stress load. These dimensions are adaptations of factors
propesed az major contributors to subjective workload by Sher-
idan and Simpson (1979) and other theorists (e.g., Jahns, 1873;
Johannsen et al., 1979; Kahneman, 1973: Moray, 19582, Each
dimension is represented in SWAT by an individual three-point
rating scale with verbal descriptors (Table 42 8).

Interrater reliabilities determined by the Kendall coefficient
of concordanee for scale development rank orderings have ranged
from W = 0.68, p < .01 {(Eggemeier et al,, 19583) to W = 0.87,
£ = .01 (Reid, Shingledecker, & Eggemeier, 1981). Therefore
in all studies reparted to date, levels of agreement regarding
the amount of workload impesed by the various combinations
of time, effort, and stress load have been reasonably high and
statistically sipnificant, permitting use of a single overall group
scale instead of individual scales for each subject.

The zensitivity of ratings pathered during the event-scoring
phase (Section 2.3.31 of SWAT has been demonstrated in a variety
of different tasks, ineluding central processing, motor output,
and communications isee Fipure 42,81, Graph (a: (Reid, Shin-
cledecker, & Egzemeter. 18811 shows the results of an exper-
iment that emploved two levels of difficulty in a primary critieal
tracking (motor output’ task (e.g., Jex & Clement. 1979; see
Section 4.4.2.1) and a secondary radic communications task
IEhingledecker, Crabtree, Simons, Courtright. & O'Donnell,
1980; see Section 4.4.2.2), SWAT ratings successfully discrim-
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inated a condition in which the communications task was per-
formed alone versus a more difficult dual task condition, and
also discriminated levels of difficulty in the tracking task. Graph
ib) (Eggemeier et al., 1952) illustrates the effects of variations
ininterstimulus interval and number of information categories
to be recalled in & short-term memory (central-processing) task.
The memaory task required that subjects monitor a display for
the occurrence of exach category of information, and mentally
tabulate the number of presentations per category. Both inter-
stimulus interval and number of memory categories significantly
(p < .01) affected SWAT ratings, Notestine (1983} also dem-
onstrated the sensitivity of SWAT ratings to variations in the
difficulty of a visual display monitoring (perceptual) task. Rat-
ings in & condition invelving easy signal detection (indicator
biased to the left or right of & center line 85% of the time) were
significantly lower than in a more difficult detection (indicator
biazed 75% of the time) condition. It has also been demonstrated
that SWAT is sensitive to workload variations (e ., the presence
or absence of threats to an aircraft) in high fidelity flight
gimulations (Skelly, Reid, & Wilson, 1983).

Additional data on SWAT sensitivity are provided by com-
parisons between SWAT ratings and other measures of operator
load. For example, SWAT ratings in the Reid, Shingledecker,

Tahle 42.8. Three-Point Rating Scales for the Time, Mental Effort, and
Stress Load Dimensions of the Subjective Workload Assessment Technique
(SWAT)

Time Load:

1. Often have gpare time. Interruptions or overlap among activities
oceur infrequently or oot at all,

2. Oceasionally have spare time. Interruptions or overlap among ac-
tivities occur frequently.

3. Almost never have spare time, Interruptions or overlap among
activities are very frequent, or cccur all the time,

Mental Effort Load:

1, Very little conscious mental effort or concentration required. Activity
is alrmost autamatic, requiring little or no attention.

2. Mederate conscious mental effort or concentration required, Com-
plexity of activity is moderately high due to uncertainty, unpre-
dictability, or unfamiliarity, Considerable attention required.

3. Extensive mental effort and concentration are necessary. Very
complex aetivity requiring total attention.

Stress Load:

1. Little confusion, risk, frustration, or anxiety exists and can be
gasily areommodated.

2. Mederate stress due to confusion, frustration, or anxiety noticezbly
adds to workload. Significant compensation is required to maintain
adeguate performance,

4. High to very intense stress due to confusion, frustration, or anxiety,
High to extreme determination and gelf-control required,

fn SWAT (Rewd, Shingledecker, & Egmemeisr, 1981, Reid, Shingledecker,
Mygren, & Eggemerer, 1941, subjective warkload is defined as being primarily
compased of three dimensions; ime foad, mental efiort load, and stress inad
The thres dimensions are reagresented by the thres-point orginal ratine scaies
fhastratec o the fanfe, in apphoatnrn: af SYWAT, an operalar perrorms he
taskis) of nlerest ant! provides separare Sres-poent TANnEs Or Sach dimenson,
SWAT 15 Based pn comoini-measuremeant and soalme wnech permit opesar
ratings on the three separate dimensmans o be converted o ane meseall
interval scale of workload, See (et for addiional details, (From Boewd, 8,
Shingledecke:, T A, & Eggemeier, £ T Agphcanon of confoiml measuremen!
to workioad scaie deveiopment. Praceedings of the Human Facturs Sooiety
23th Annuwal Meeting. Copvright 1981 by Human Factors Society.)
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Figure 42.8. Mean Subjective Workload Assessment Techrigque (SWAT)
ratings as a function of task difficulty in several diferent tvpes of tasks. [al
The efiects of two levels of primary task tracking difficulty with a simple and
difficult version of a secondany aircrew radio communications task (Reid,
Shingledecker, & Eggemeier, 195871, Both radio commumications condition
and tracking-task difficulty significantly affected {p <= .01} mean SWAUAT ratings.
Post hoc multiple comparisans tests indicated that low-difficulty tracking
ratings were significantly difierent from those associated with high-difficulty
tracking {p < .01, and that ratings from the single-task conditions were
lower than ratings from the dual-task conditions. SVWAT ratings, therefore,
distinguished levels of difficulry in the tracking task and reflecied the additional
demands impased by the more difficult dual task conditian, (B} The effects
of variations in memaory task difficulty on mean SWAT ratings (Egeemeier,
Crahires, Zingg, Reid, & Sningledecker, 1942}, Difficulty of the memory task
was manipulated by varying the number of information calegories (bwo,
theee, or four) that were to be retained in memory and the interstmulus
interval (0.5, 2.0, 3.5, and 3.0 seconds). Both manipulations produeced sig-
nificant efiects (p < 01 on SWAT ratings, thereby supporting the sensitivity
of the grocedure to difficulty manipulations in this task. Taken together, thie
results o1 Graphs (gt and (b support the capaiilite of the 3WAT rechnigue
li chrecrminate workioad diffierences in Both cemral-processing and motor
outrul tasks, (Redrawn from G, 8. Reid, C. A, Shinglepecker, & F.T, Eggemset
Aaplicaton of conygint measurement 1o workioan scake deveiaprmient. Pro-
ceedings of the Human Factors Socety 25th Annoal Mestng. Cupynght
1981 bv Human Factors Sociery. Ang redrawn from B T Eggeme:er, d, 5
Crabtree, | ). Zingg, ©. B. Rewd, & T, A Shingledecker, Subjective workload
assessment in @ memony update task, Proceedings of the Human Factars
Sociery 26th Annual Meeting. Copyright 1982 by Human Factors Society,
Reprinted with permission. |
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and Eggemeier (1981} experiment were significantly related to
performance scores obtained on the secondary communications
task (r = .76, p < .01). Eggemeier et al. (1982) also compared
the sensitivity of SWAT ratings with memory task errors in
the short-term memory task described previously. Figure 42.0
(Eggemeier et al., 1952) depicts normalized error scores versus
normalized SWAT ratings as a function of variations in inter-
stimulus interval within three memory category sizes. It is
clear that SWAT ratings varied more substantially than memory
performance, and this is confirmed by slopes of the least squares
regressions lines computed as descriptive indices of SWAT and
memory erTor sensitivity. These slopes indicate that SWAT varied
from six times more sensitive in the least difficult (two-category)
condition to twice as sensitive in the most difficult (four-category:
case, Similar results were obtained with variations of memory
categories within interstimulus intervals, although memory
error proved more sensitive than SWAT in the most difficul:
condition. This pattern of sensitivity is, of course, consisten:
with the rationale discussed earlier for use of subjective worklaad
measures (Section 1.1), At lower levels of load (Region A of
Figure 42.1), the subjective measure is capable of reflecting
increased effort expenditure not demonstrated by the primary
task measure of memory errors, and SWAT, therefore, demon-
strates greater sensitivity. As load increases and degradations
in primary task performance increase (Region B of Figure 42,11,
the relative sensitivity of the primary task measure increases
and, in one instance, actually exceeds that of SWAT.

Current results (e.g., Eggemeier ot al., 1982; Reid et al.,
1981} which support the sensitivity of SWAT to difficulty ma-
nipulations in a variety of task types suggest that the procedure
is not diagnostic in the sense of distinguishing perceptual, cen-
tral-processing load, and motor loading. Implementation re-
guirements with SWAT are not extensive, and consist of the
paper and pencil materials required with the other rating scales.
The scale development phase doss require approximartely ons
hour of subject time to complete the required rank orderinge.
and analysis of the scale development data requires access 10
proper axiom testing and sealing programs. Descriptions of these
programs and some initial work on development of a mesns of
evaluating the fit of an additive conjoint measurement mosel
to a three-factor design can be found in Nygren (1982, 18583

2.4, Limitations of Subjective Techniques and
Guidelines for Usage

Despite the advantages of subjective techniques, there are 2
number of important restrictions in their interpretation and
several guidelines for their usage that should be considered in
any application (e.g., Gartner & Murphy, 1976; Sanders, 1878;
Sheridan & Simpson, 1979; Williges & Wierwille, 1979, These
limitations generally refer to the potential influence on subjective
estimates of (1) factors {e.g., confounding of mental and physical
load) that can influence the degree of load actually experienced
by the operator or (2) methodological constraints (e.g., delavin
reporting workload ratings! that can influence the reparted
leveis of load.

One potential limitation with interpretation ol subjective
measures is the possibility of confounding mental anc physical
load by the operator. Several theorists ie.g., Johannsen et 3'—--_
1979; Moray, 19821 have suggested that subjective feelings of
load might be related to physiological aetivation. Since both
mental and physical load an be related to setivation. 11 appears
very feasible that some confounding could occur, If an inmves:
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Figure #2.9. Normalized mean Subjective Workload Assessment Technigue (SWAT] ratings and memory
arror as a function of number of memary categones and interstimulus interval, The functions represented
gepict the effect of vanations in stimulus presentation rate {interstimulus intervals of 0.5, 2.0, 3.5, 5.0 sec|
within each of three memory load fevels {bwo, three, or four categories of miarmation 1o be retained in
memonyl on bath normalized memory emmars (a primary task measurel and SWAT ratings. As is clear from
tha figure, SWAT ratings varied more substanually than errors as a funchion of interstirmnulus interval within
gach level of memory load. This sensitivity difference is confirmed by the slapes of the least-squares
regression lines that were computed as descriptive indices of the relative sensilivity of memary errers and
SWAT ratings to variations in interstimudus interval. The slopes depiciad in the figure indicate that SWaT
was approximately six limes more sensitive in the two-category conditions and approximately twice as
sensitive as primary task errors in the three- and four-categary canditions, The results sugport the relative
sengitivity of the SWAT ratings versus the primary task workload measure in the conditions studied. (Redrawn
from F. T. Eggemeier, M, 5. Craberee, |, | Zingg, G. 8. Red, & C. A, Shingledecker, Subjective workload
atsessment in a memony update task, Proceedings of the Human Factors Socrely 2ath Aanual Meeting,
Copyright 1982 by Human Factors Society, Reprinted with permission,|

tigator is interested in an overall assessment of load, this is
not a serious problem, However, if one wishes to make inferences
about mental load or physical load, per se, the potential for
confounding should be considered in interpreting results.

A second possible limitation associated with subjective
measures is an inability of an operator to distinguish external
demand or task difficulty (characteristics of the physical and
mental tasks that must be performed) from the actual effort or
workload experienced in dealing with these demands (Gartner
& Murphy, 1978). Such confounding could result in biased es-
timates in which actual workload is over- or underestimated
because the operator feels the task “should” require more or
less work than may be actually experienced. There are data
Darnic & Anderszon, 19801 that suggest that task demand or
perceived difficulty does not always determine rated estimates
of efort expenditure or workload. Dornic and Andersson reported
results in which subjects rated both perceived difficulty and
perceived effort expenditure in a series of six information-pro-
cessing tasks The rank orderings of the tasks on perceived
effort differed appreciably from the orderings derived from the
percetved difficulty raungs.

Although eurrent evidence regarding the dissociation of
task difficulty and effort is not extensive, the data do sugpgest
that care should be exercised in choice of the wording on scales
used to obtain subjective judgments. The researcher interested

in subjective workload or perceived effort expenditure should
be careful to clearly request that type of information from sub-
jects (see, for example, the modified Cooper-Harper scale, Table
42 4 in Section 2.2.1) as opposed to system demand factors such
as perceived task difficulty or vehicular-handling characteristics
{sew, for example, the Cooper-Harper scale, Table 42.3 in Section
2.2.1).

A third factor that could limit the general usefulness of
subjective techniques deals with the nature of the relationship
between actual capacity expenditure and the effort experienced
by the operator. The assumption that increased capacity ex-
penditure will be associated with subjective feelings of effort
forms the theoretical basis for the sensitivity of subjective mea-
sures (Section 2.1). However, as pointed out by Gopher and
Dionchin {Chapter 41}, it is probable that not all of the processing
done by an individual is available to conscious introspection.
When al] processing is not open to introspection. the capability
of the subjective technigue to reflect capacity expenditure would
be afected, thereby limiting the sensitivity of the measure.

A fourth restriction in interpretation of subjective estimates
of load has heen suggested by several investigaturs (Wickens
& Derrick, 1981a; Wickens & Yen. 1882, 1983 on the basis of
some dissociations between ratings of mental workicad and
primary task performance in a series of information-processing
and motar control tasks (e.g., tracking, memory search). Subjects
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in the inferenced experiments performed a number of tagks
under several conditions of diffieulty {e.g., varied bandwidths
in single-task tracking, the addition of a concurrent memory
search task with tracking) and rated the task difficulty or mental
load associated with each task configuration, The pattern of
dissociation between the subjective ratings and task performance
{Section 3) suggested that subjective measures were heavily
influeneed by such factors as the number of tasks or task elements
to be performed, with relatively little regard for whether con-
current tasks required common processing resources (e.g., per-
ceptual resources demanded in both tasks; see alsa Sections 1.2
and 4.4.3} or separate resources (e.g., perceptual resources de-
manded by one task, motor resources by the other task), Per-
formanee, on the other hand, was more substantially influenced
by the requirement to perform eoncurrent tasks which shared
common resources versus those which did not. This dissociation
can be related to the eriterion of diagnosticity (Section 1.2) and
suggests that dual-task performance can provide a highly di-
agnostic measure of load, whereas subjective measures may be
more globally sensitive to processing load anywhere within the
human system. These dissociations led Wickens and Yeh (1983)
to note that minimizing subjective ratings during system design
could discourage the use of systems with multiple tasks com-
peting for separate resources and encourage the use of those
involving single tasks, even though the latter could produce
relatively poorer performance in some instances. Such disocia-
tion patterns should be considered when interpreting the results
of subjective assessments of load, and the results of subjective
and primary task measures compared when such dissociations
appear probable,

All of the restrictions outlined deal with factors that can
potentially influence the degree of workload experienced by an
operator. A second class of limitations related to subjective
technigues deals with methodological factors than can influence
the degree of load actually reported by an operator. One very
important methodological guideline in the use of subjective
technigues is to specifically determine what tasks or elements
of system operation are to be rated by the operator, A primary
consideration in the use of subjective techniques is the type of
guestion that a subject can answer with reasonable confidence
(Sanders, 1979), Sanders maintains that subjects should not be
asked to make judgments about the loading associated with
global levels of activities since workload is specific to particular
task elements or conditions, Therefore, the use of subjective
technigues should be limited to situations that involve clearly
defined questions regarding the influence of specific variables
on subjective load.

A related limitation of subjective techniques is their de-
pendence on the shori-term memory of the operator who com-
pletes the rating scales. By their very nature, subjective tech-
nigues reguire the operator to recall the level of subjective
loading experienced during task performance, If the operator
is required to remember several ratings, or if delays are intro-
duced in the completion of task ratings, distortions may occur
during relatively short-term intervais that intervene between
performance of the task anc completion of workioad estimates,
Unfortunately, requests for delaved ratinpgs are guite commeon
n simulation or aperational environments where it is often
maintained that the operator is too busy with subsequent ragk
activity to compiete & rating scale. Few data are available on
the possible loss and distortion of rating scale information over
retention intervals or on the effects of intervening task per-
formance on subjective ratings. Although investigations to dace
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(Eggemeier et al.,, 1983; Notestine, 1983) have not demonstratad
differences in mean ratings as a result of delays, the curren;
data are limited to the restricted number of laboratory situations
that have been tested. Until more complete data are developed,
the best guidance that can be provided is that workload rating:
should be completed as soon after task performance as possible,
In summary, a number of limitations and associated guide-
lines for use should be considered when employing subjective
assessment techniques, Tt appears possible that physical and
mental task loading might be confused by an operator, so menta)
workload ratings for tasks that involve extreme degrees of
physical activity should be interpreted with caution. In re.
questing subjective ratings, it is desirable to have reports mads
on specific tasks or aspeets of system performance to avaid globa)
assessments of workload where these would be of little practical
value. On the basis of currently available evidence, it appears
that ratings of perceived effort expenditure or some similar
construct (e.g., stress, experienced mental load) would be the
rating of choice in most instances related to workload questions,
Current evidence also suppests potentially important dissoeia-
tions between subjective and primary task measures of load,
and these should be considered in interpreting the results of
subjective estimates. In implementing subjective techmigues,
it also appears desirable to obtain workload ratings as soon as
possible after task performance has been completed to minimize
lozs of rating information from short-term memory,
2.5. Key References
The review of subjective mental workload by Moray (1952 pro-
vides an excellent discussion of factors related to the subjective
workload experienced by the operator. The comprehensive re-
views of workload assessment methodelogy by Gartner and
Murphy (1976) and Williges and Wierwille (1979} include sec-
tions dealing with subjective measures of mental load and ad-
dress some methodelogical considerations assoeiated with use
and interpretation of such technigues. The paper by Ellis (1875
on subjective assessment of pilot workload also discuszes several
techniques and treats practical considerations related to 1m-
plementation. On the general background level, Johannsen et
al. (1979) provide an excelient review of the theoretical bases
for expecting that subjective measures should prove sensitive
to variations in workload, ineluding the concept of effort (Jahns,
1973; Kahneman, 1873).

3. PRIMARY TASK MEASURES

3.1. Background

Primary task measures to assess workload by measuring actual
performance on the task or design option of interest. It is assumed
that, as workload increases, the additional processing resources
capacity utilized will necessarily result in some change (usually
degradation’ in the quality of operator performance (Sanders,
1979, Willipes & Wierwille, 19791, It 15 arpued that messurement
of such changes should provide an index of the workicad of the
task. Imporantly, such measures of the overall effectivenass
of the personymachine interaction should be a very meaningful
index of workload since it directly refleers the outcome of the
operator’s efforts. As a consequence. primary task measures
are frequently used as workload assessment technigues (Williges
& Wierwille, 1978
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As noted previously (Section 1.1), there are some potential
problems related to the sensitivity of primary task measures.
This is particularly true of Region A (Figure 42.1), where it is
hypothesized that the operator has sufficient spare processing
capacity to deal with increases in load and maintain primary
task performance. Primary task measures would, therefore, be
insensitive to workload changes within this region. A similar
situation exists for Region C of Figure 42.1. Here, the operator's
capacity has been reached and exceeded. Further changes in
workload will show no primary task performance changes after
performance has reached some asymptotic level, As a conse-
quence, primary task measures are expected to demonstrate
their greatest sensitivity in Region B of Figure 42.1, where o
monotanic relationship is hypothesized to exist between per-
formance and workload,

One clear difficulty in deciding whether to rely exclusively
on primary task measures lies in determining what region of
the workload-performance relationship is represented by a par-
ticular situation. There is no adequate technigue that can be
spplied on an a priori basis to determine if the levels of load
will fall in Region A or in Region B of Figure 42.1. Also, there
are no adequate data dealing with the relative range of the
various regions. Changes in information-processing strategies
{e.g., Sperandio, 1971, 1978; Welford, 1978) or training and
experience could extend the range of Region A by enabling the
operator to cope with increased workload without associated
decreases in performance errors.

Inaddition to a restricted range of sensitivity, some practical
problems with primary task measures should be considered in
theirapplication. In general, unique measures must be developed
for each experimental situation (e.g., Hicks & Wierwille, 1979;
Williges & Wierwille, 1979). The desirability of developing
warkload measures that are not task specific is clear and has
been noted by other investigatars (e.r., Johanssen et al., 1979,
Welford, 1978).

Despite these possible limitations in their use, primary
task measures have been used guite frequently in workload
assessment research (eg., Chiles & Aliuisi, 1979; Gartner &
Murphy, 1976; Wierwille & Williges, 1980; Williges & Wierwille,
13791, One major use of such measures has been to address the
adequacy of operator performance under particular experimental
conditions or with certain design options, thereby distinguishing
levels of load in Region B (Figure 42.1), or discriminating over-
load (Region B) from nonoverload (Region A) conditions, In
some instances the primary task measure was used as the only
metric of operator performanece and load. although more typically
the primary task metric was used in conjunction with some
other assessment technigue. Examples of both types of use are
presented in the following sections, which deal with single and
multiple primary task measures of load. Another purpose of
primary task measurement, to provide baselines for evaluation

of secondary task effects, i= discussed more extensively in Section
4,

3.2. Single Primary Task Measures

In this approach s single aspeet of primary task performance
number of errors, speed of performance! is used as an indizant
of worklead. To maximize the utility of this technique. the pri-
mary task measure should be chosen to reflect a parameter of
Performance that is expected to be influenced by the manipu-
lation of load. For example, if the workload question involves
increasing the number of digplays or indicators to be monitored,
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a reaction-time measure to the display signals should precisely
tap the monitoring behavior being loaded. Selection of a measure
is critical to the success of the workload evaluation and in many
cases constitutes a difficult task for the experimenter,

A number of successful applications of single primary task
measures have been carried out. Error and latency scores have
shown sensitivity to workload manipulations (e.g., Dorfiman &
Goldstein, 1871; Helm, 1981; Isreal, Chesney, Wickens, & Don-
chin, 1980; Kraus & Roscoe, 1972; MeKenzie, Buckley, & Sar-
lanis, 1979; Percival, 1981), Dorfinan and Goldstein (1971), for
example, investigated the effect of increases in rate of signal
presentation on performance of a display-monitoring task. In-
ereases in speed of presentation led to systematic decrements
in the number of eorrect responses. Kraus and Roscoe (1972)
examined the effects of two types of aircraft control svstems on
procedural errors by pilots in a flight simulator. Pilot errors
were approximately ten times greater for a normal controller
versus one that permitted direct contral over aireraft-maneu-
vering performance. A number-cancellation secondary task alsa
showed significant differences as a function of the controller.
More recently, Percival (1981) used a reaction-time measure
to examine the effects of two different target types, increases
in the number of background characters, and time on watch in
a visual search task. Analyses revealed that both the number
of background characters and type of target significantly affected
mean search time whereas time on watch did not. In many of
these successful applications, the primary task parameter has
been selected carefully to tap a direct, meaningful consequence
of the type of workload to be expected (e.g., measurement of
pilot errors as a result of different kinds of air traffic control
procedures). Consequently in these cases single primary task
measures were sensitive to the workload manipulation.

However, there are also instances in which appropriate
single primary task measures failed to reflect manipulations
of tagk load. Several of the studies that provide examples of
primary task insensitivity also used an additional measure of
waorkload (e.g., secondary task, subjective rating) which indicated
that a significant manipulation of load did, in fact, oceur. Schulrz,
Newell, and Whitheck (1970), for example, examined the effect
of increases in the amount of turbulence on the glide-siope
error in a fixed-base aircraft simulator, The glide-slope measure
failed to reflect significant performance differences as a function
of handling difficulty, even though ratings on a Cooper-Harper
scale {Section 2.2.1) were significantly different for some of the
conditions tested. Eggemeier et al, (1983) obtained similar resnlts
with a short-term memory task in which subjects recalled the
frequency of occurrence of several information categories in
visually presented sequences. A primary task measure of errors
in recall failed to reflect variations in stimulus presentation
rate, but subjective ratings of load increased substantially
( p = .01}asafunction of increases in presentation rate. Similar
sensitivity differences have been reported in a number of ex-
periments (e.g., Bahrick et al., 1954; Bell, 1978; Boggs & Simon,
1968; Burke, Gilson, & Jagacinski, 1980: Finkelman & Glass,
13701 uzing secondary task methudology and single primary
tazk measures of load. In each instance, secondary task per-
formance reflected differences in task performence conditians
te.g.. degree of training; tvpe of primary task dispiay: presence
of ar environmental stressor such as noize’ that were not re-
vealed in primary task measures. (See Section 4 for an expla-
nation of secondary task methodology and for a more detailed

treatment of differences in primary and secondary task sensi-
tivity.)
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Clearly, the use of single primary task measures of work-
load has produesd some instanees in which levels of load were
discriminated and athers in which they were not. All of the
unsuccessful applications of primary task measures noted in-
cluded some other measure of workload that did discriminate
the conditions employed. Therefore the results can he interpreted
within the framework provided in Figure 42,1, where primary
task performance measures will distinguish variations in loading
in Region B, but are expected to be relatively insensitive when
compared with some other measures under loading conditions
in Region A. As a consequence, although single primary task
measures can provide important information about expected
levels of operator performance in Region B, their failure to
demonstrate differences across experimental conditions or design
options should not be interpreted as an indication that workload
is equivalent.

3.3. Multiple Primary Task Measures

In simulated or real work environments, and in some complex
laboratory task situations, it is possible to collect performance
data on multiple aspects of the primary task. In this case, error
or latency data are gathered on several dependent variables.
The intent is to provide greater sensitivity to changes in workload
by (1) permitting combined analysis of the multiple measures
to decrease measurement error or, more frequently, (2} to provide
aszessment of a number of resources or skills so that the precision
of measurement will be increased,

Obviously, the experimenter’s task in selecting measures
iz not as demanding if one is not limited to a single measure.
However, this potential for increased sensitivity is frequently
purchased at considerable practical expense. Although it may
be possible to collect data on literally hundreds of aireraft control
parameters in simulatars or flight test, decisions concerning
which parameters to analyze, and the analvses themselves, can
be extremely difficult. Too often, data are eollected because it
15 possible to do so, and this can lead to nonproductive effort.

Fractically, one should select multiple parameters of the
primary task based on some theoretical framework. However,
there are usually few data on how a given primary task measure
relates to a particular theory because these metrics are unigue
to each application and, therefore, have not been systematically
validated or parametrically studied. The investigator will,
therefore, be in a position of hypothesizing which primary task
measures best relate to the theoretical pesition chosen, This
limitation means, in practice, that multiple primary task mea-
sures of workload will always be most useful as an overall
screening device but will be somewhat limited with respect to
diagnostic capability.

As with single measures, multiple primary task measures
have produced mixed results with respect to capability in dis-
tinguishing different levels of load, In some instances the mea-
sures failed to discriminate variations in load that were detected
by other assesement techniques. In other applications at least
some aspectis! of primary task performance refiected manip-
ulations in load.

Both speed and accuracy measures have been used sue-
cessfully in multiple primary task measures of load. Dorfman
and Goldstein (1975), for example. used response latency, per-
centage of correct responses, and response failures to assess the
effects of different rates of stimulus presentation in a display-
monitoring task, All three measures were affected by the work-
load factor at all levels tested. In a subsequent experiment
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Guoldstein and Dorfman (1978) varied both rate of Presentation
and the number of elements to be searched in the display-map.
itoring task. Two measures of response latency were computeg.
and both showed sensitivity to both stresses, although ther.
were some differences between the two measures in their o,
pability to discriminate individual levels of the two independen:
variables. Hicks and Wierwille (1979) used a driving simulatg-
and eompared the sensitivity of steering reversals, vaw deviatior,
and lateral vehicle deviation to various workload levels, Al
three measures of primary task performance proved sensitive
to the different levels of workload achieved through varying
the application of crosswind gusts to the simulated vehicle,

Not all applications of multiple primary tasks measures
found equivalent sensitivity to workload for all the indices used
{e.g., Brecht, 1977, Finkelman, Zeitlin, Filippi, & Friend, 1277
Huddleston & Wilson, 1971; Whitaker, 1979). For example,
Whitaker (1979) examined the effects of two levels of stimulus.
response compatibility as well as the number of stimulus al-
ternatives in a choice reaction time task. Stimulus-responss
compatibility significantly affected choice reaction time, hut
errors in primary task performance were not significantly af-
fected. Finkelman et al. (1977) also examined both time and
EITOr Measures in & primary task to assess the affects of nojse
on driver performance. Subjects drove an automobile course
and were pericdically subjected to bursts of white noize sither
while performing the driving task alone or while performu»
It in conjunction with a secondary delayed digit recall task
Driving task performance was scored on the basis of the time
to complete the course and by the number of course pylons that
were struck. Both the presence of the noize and the requirement
ta perform the secondary task significantly degraded time to
complete the course, However, significant increases in errors
oceurred only in the highest workload condition which included
both the presence of the noise and the reguirement to perfarm
the secondary task,

Experiments using multivariate analvses have suggested
that different primary task measures may be sensitive w dil-
ferent types of loading, as well as to different levels of load
Kreifeldt, Parkin, Rothschild, and Wempe (19761 investizated
the effects of three air traffic control management schemes on
pilot simulator performance. They recorded 16 objective fight
performance measures such as aileron, elevator, and throttle
activity. A series of multivariate analyses of variance (MAN-
OVAs) and discriminant analyses revealed that eighr of the 16
measures were useful in digcriminating the type of load being
manipulated. Similarly, North et al. (1979) used a series of
MANOVAS to evaluate the capability of 14 flight performance
variables in discriminating the effects of crosswind. motien,
and displays on pilot performance and workload. Results in-
dicated that three of the 14 primary flight performance variables
varied significantly across all flight segments as a function of
display, nine as a function of crosswind amplitude, and one as
& function of motion condition. Pitch acceleration was the only
primary task variable significantly affected by all three inde-
pendent variables acrose all fight sepments. See studies by
Reising, Bateman, Herron, and Calhoun (1977 and Wolfe 1187580
for additional examples demonstrating the need for caution in
assuming that all primary task measures are equzliv valid as
measures of any type of warkload,

Although most applications of multiple primary task mea-
sures have been successful in demonstrating that at least some
aspect of performance changed ag a functon of levels or oypes
of load, there are instances in which this has not been the case.
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Schori (1873), for example, found no significant differences in
tracking performance as a function of the uze of visual, suditory,
or cutaneous information displays. & secondary visual moni-
toring task did, however, discriminate among the displays. Rolfe,
Chappelow, Evans, Lindsay, and Browning (1974) used five
primary task performance measures to evaluate their capabil-
ities in assessing three different types of load (physical, per-
ceptual, and mental) in an aireraft simulator. Although obser-
vational measures and subjective ratings revealed significant
worlkload differences, none of five primary task measures (e.g.,
glide-scope deviation, airspeed variability) did so.

It is clear from the preceding diseussion that although
multiple primary task measures have considerable face validity,
they are no easier to interpret than other measures of load.
Any noted performance differences do not provide the basis for
¢lear diagnostic statements concerning the resources being
overloaded. As a consequence, multiple primary task measures,
like their single-task counterparts, must be conzidered global
rather than diagnostic measures of load. Although, with the
use of appropriate multivariate statistical treatment, they ap-
pear to offer somewhat greater sensitivity than single-task
measures, multiple primary task measures must also be assumed
to represent a restricted range of sensitivity. Failure to dem-
onstrate performance differences with such measures should,
therefore, not be interpreted as reflecting equivalent levels of
load between conditions or design options being compared,

The principal reason for use of multiple primary task mea-
sures would therefore appear to be the need to meet the objsctive
of determining whether the workload of o system will compro-
mise operator performance. In such applications, diagnostic
capability 1s not needed, and it is only necessary to determine
which asperts of the primary task the user considers eritical to
the eriterion of good performance. Either multiple or single
primary task measures may then be perfectly adequate to provide
the needed answers.

4. SECONDARY TASK MEASURES

4.1. Background

A very frequently used workload assessment procedure is sec-
ondary task methodology, which requires concurrent perform-
ance of two tasks by the operator. The task of central interest
is termed the primary task, and an estimate of primary task
workload is derived from performance of an additional or sec-
ondary task. In most applications, the procedure is used to mea-
sure the presumed spare or reserve processing capacicy afforded
by a primary task. This measure is derived from levels of per-
formance on the secondary task, which serves as an indicant
of the spare capacity available while the operator performs the
primary task. Secondary task measures are generally considered
more sensitive (see Section 1) to differences in capacity ex-
penditure than are primary task procedures (Section 3). As
noted previously (Section 11, the technigque is also considered
ta be highlv diagnostie of primary task demand.

Application of the procedure reguires individual and con-
turrent performance of both the primary and secondary tasks,
Individual performance levels are used as baselines for assessing
the effecrs of concurrent task performance. Without such base-
lines, suitable interpretation of coneurrent performanee is im-
passible. (See Sperling & Dosher, Chapter 2, for an extensive
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discussion of general issues in measuring coneurrent task per-
formance.}

In the usual application, the subject or operator is instructed
to maintain error-free performance on one task at the expense
of the other. Depending on the experimenter's choice, either
primary or secondary task performance may be emphasized,
Twao major categories of secondary task methodology (Knpowles,
1963] ean be distinpuished by this differing emphasis on either
primary ar secondary task performance: {1} the loading task
and (2) the subsidiary task paradigms.

4.2, Categories of Secondary Task Measures

4.2.1. Loading Task Paradigm. In the loading task para-
digmmn the subject is instructed to maintain secondary task per-
formance, even if decrements in primary task performance re-
sult. It is assumed that the additional load imposed by the
secondary task will shift total workload from Region & to Region
B of Figure 42.1, thereby inducing breakdowns in primary task
performance. Under equal levels of secondary task loading,
performance on more difficult primary tasks will deteriorate
more than will performance on less difficult tasks. In this par-
adigm, secondary task performance is measured to ensure that
specified criterion levels are maintained and that the loading
imposed by the task ig, in fact, equated across the various ex-
perimental conditions, Degradations in primary task perform-
ance that oceur at specific levels of secondary task loading can
then be used as an index of primary task workload.

Secondary loading tasks are used prineipally to sitnulate
the effects of information-processing requirements or demands
that are absent from the laboratory or simulation environment
but are expected in an operational environment. For example.
an investigator conducting an evaluation of two cockpit display
options might be concerned that pilot performance under singie-
task laboratory conditions (e.g., Region A of Figure 42.1) would
not reveal differences in display loading that would be apparent
with the addition of demands imposed by concurrent activities
in the flight environment (e.g., Region B of Figure 42.11. In
this situation, & secondary loading task could be emploved o
increase total workload in the laboratory environment. thereny
making it more representative of the operational environment
and inereasing the sensitivity of primary task performance, In
addition to this function, loading tasks have been used to sim-
ulate stressors or to aid in evaluating the effects of other stres-
so0Ts (e.g., noise, heat) by permitting evaluation of workload in
a more sensitive task environment {Opden et al,, 1979L Asin
the example just noted, primary tazk performance is expected
to be more sensitive under the loading condition te the distracting
nature of any additional processing reguirements associated
with the stressor being evaluated,

Loading tasks have been used in a variety of applications
to evaluate the adequacy of displays, configurations, metheds
of task performance, and the effects of various types of stressors
on primary task performance (Ogden et al., 197%; Rolfe, 19710,
An experiment by Dougherty, Emery, and Curtin 15641 provides
an example of increasing the sensitivity of workload assessment
through use of this paradigm. A copventional aireraft insorument
panel was compared with o pictorial display that portraved
comparable information, Pilots flew standard profiles in 2 fight
simulator while performing a secondary task reguiring that
they read & series of digits presented at varving rates on a
cockpit display. Figure 42.10 shows combined mean ashzolute
error in the primary flight task as a function of dispiar type
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Figure 42.10.  Mean absolute combined errar of arimary flight performance as a function of display type
and stimulus presentation rate in 2 secondary digit readout task. The secondary task required that pilos
read @ series of digits presented at varying rates on a cockpit display. The flight perfarmance measure
illustrated 15 a combined scare representing four measures of error: altiude, heading, sirspeed, and frack
deviations, The combined error score represents the sum of a praportional error score in each condition
for altitude, airspeed, error, and track. The proporional error of each parameter was derived by dividing
the individual error scores in each condition by the overall mean for that parameter. A standard baseline
was thus provided for weighting the errors contributed by each of the four dependent variables. The
combined errar score, therefore, provided an averall index of perfarmance in each conditian. The effects
of displays, secandary rask presemtation rate, and their interaction on combined errors wers significant
ip = 01), Post hod multiple companson tests indicated no significant differenices betwesn displays under
single-task baselines and at the slowest twao presentation rates under cancurrent-task performance, However,
there were significant diferences betwean displays at the fastect nwo presentation rates, Lise of the sscondary
lzading task a1 the fastest two presentation rates, therefore, permitted differences in workload between
displays to be detected, These differences were not distinguishable under primary task baselines or under
the lowest two secondary task presentatian rates_ {Redrawn from D, |, Dougherty, H. H. Emery, & 1. G,
Curtin, Comparisan of perceptual workload in flying standard instrumentation and the contact analog
vertical display [Rept, JANAIR D228-421-019). Capyright 1964 by Bell Helicopter Co. Regrinted with

permassian, )

and digit presentation rate. There were no significant differences
in flight performance under single-task baseline conditions.
Simple primary task measures, therefore, indicated no difference
in workload between the two displays. However, primary flight
performance did vary significantly as a function of the display
at the two fastest digit presentation rates, with the standard
instrument display showing significant decrements relative to
baseline. The more difficult versions of the secondary loading
task, therefore, shifted total workload with the conventional
display into Region B of Figure 42.1, thereby causing decrements
in flight performance. Since equivalent levels of secondary pro-
cessing load did not lead to significant flight performance dec-
rements with the pictorial display, it can be concluded that the
latter imposed less load on the pilot than did the conventional
display. This example illustrates the proper use of the loading
tazk paradigm to enhance the meazurement sensitivity of a
display workload assessment: the highest levels of secondary
tatk demand were sufficient to shift overlall load into the sen-
sitive portion of the performance curve, and interpretation was
carried out relative to single primary task baseline performance.

4.2.2. Subsidiary Task Paradigm. The second and more fre-
gquent application of the secondary task technique is the sub-
sidiary or reserve capacity task paradigm. In this paradigm
the subject is instructed to avoid degraded primary task per-

formance at the expense of the secondary task. The secondary
task in this paradigm is not used to load the primary task, but
rather is used to determine how much additional work can be
undertaken while the primary task is performed at single-task
baseline levels (Knowles, 1963), The subsidiary task paradigm
is based on the assumption that the addition of the secondary
task will shift total workload from Region A to Region B (Figure
42.1) and that decrements in secondary task performance will
result. Such decrements should reflect the spare or reserve ca-
pacity that remains when the primary task is being performed
The theoretical basiz of thiz methed is depicted graphically in
Figure 42.11, adapted from Brown (1964).

A number of studies (e.g., Bahrick et al,, 1954; Bell, 1978;
Burke et al., 1980; Dornie, 1980a; Schifflet, Linton, & Spicuzza,
1982} illustrate the use of the subsidiary task paradigm to mea-
sure reserve capacity differences not revealed by primary task
metrics, Bell (1978), for example, emploved a primary pursuit
rotor tracking task and s subsidiary number-processing task
to investigate the effects of high ambient temperatures and
noize stress on operator performance. Meither the heat nor the
noise stress reliably affected primary tracking performance.
but both stressors significantly affected performance in the
subsidiary number-processing task (Figure 42 12:

Evidently the primary task performance measures failed
to reflect differences in workload attributable to the stress con-
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discussion of the data related to violations of each. (Adapted from | D, Brown. 1964

ditions because the subjects were able to compensate for the
increased load through additional capacity expenditure, Use of
the secondary task measure, however, permitted a more sensitive
analysis of the capacity expenditure than that afforded by the
primary task. This type of approach has been used to derive
estimates of reserve capacity for a variety of purposes, including
evaluation of instrumentation and displays, evaluation of the
worklcad imposed by different operating conditions and pro-
cedures, assessment of practice effects on performance, and or-
dering the difficulty of various primary tasks. (Consult reviews
by Ogden et al,, 1979; Rolfe, 1971 and Williges & Wierwille,
1979, for an extensive list of examples.)

4.3.  Assumptions of the Subsidiary Task Paradigm

Although the subsidiary task paradigm has proven useful in
many situations, o number of assumptions made inits use must
be E‘-’a]’;}rz}éd‘befnre the technigue is chosen irefer to Figure

42'11’-:y is clear that averall processing capacity is as-
sumed tfemain fixed across levels of task demand (Hawkins

& Ketchum, 1980; Senders, 1970). If human processing capacity
is not fixed, but can vary as a function of task demand, reserve
capacity indices are reduced to ordinal measures of workload
{Hawkins & Ketchum, 1950). Although there are theoretical
positions (e.g., Kahneman, 1973; see Gopher & Donchin, Chapter
41, for a more extensive discussion! that suggest that capacity
is capable of expansion, current evidence to support such a
notion is equivocal (Hawkins & Ketchum, 1980) and does not
now pose aserious problem for secondary task methodalogy.
-second.dssumption originally associated with the sub-
sidiary task paradigm was that the information-processing ca-
pacity of the human svstem is unitary or undifferentinted
{Hawkins & Ketchum. 1980; Senders, 19701, (See Gopher &
Donchin, Chapter 41. for 2 more extensive discussion of this
theoretical position ! This assumption was based on theories
that attributed processing restrictions in the human svsiem to
limits of a single processing channel «e.g., Broadbent, 1958 or
of a single pool of processing resources (e.g., Moray, 1967, If
capacity is unitary, there should be no substantial difference
in sensitivity between secondary tasks, and comparative eval-
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Figure 42,12, Errors in 2 secondary digit-processing task as a function of

ambient noise and temperature conditions. A subsidiary auditory digit-pro-
cessing task was performed concurrently with a prirary pursuit rotor tracking
task to evaluate the effects of three ambient wemperature conditions (22, 29,
and 35°C) and rwo noise levels [55 dB (A) background noise varsus 95 df
iA) white noise bursts of 1-8 seconds duralion| on operator periormance.
The digit-processing fask required that subjects monitor a sequence of two-
digit numbers and give an appropriate key press response to indicate if a
rumber was numerically higher or lower than the preceding number, Pnimary
tracking task performance as indexed by time on tanget did not vary significantly
az a furction of either noise or temperature conditions. Errors in the subsidiany
processing task revezled significant effects of both temperature (p < 01]
and noise (p < 005). Post hot multiple comparisons tests on the temperature
factor indicated a significant difference |p = 05) between the 22 and 35°C
conditions. Use of the subsidiary digit-processing task, therefare, permited
differences in capacity expenditure to be distinguished that were notapparent
ir primary task performance. {Drawn from the data of P. AL Bell, Effects of
noise and heat steess on pnmary and subsidiany task performance, Human
Factors, 20. Copyright 1978 by Human Factors Seciety. Reprinted with per-
mission.}

uation of the workload imposed by different primary tasks should
ba possible, regardless of the secondary tasks employed. Recent
evidence (e.g., Navon & Gopher, 1978, 1580; Wickens, 1980,
1954a) favoring & multiple-resources approach to human capacity
limitations (see also Section 1.2}, however, indicates that sen-
sitivity is a function of overlap in processing resources between
the primary and secondary tasks and sugrests that the notion
of a universal secondary task is unworkable. Several investi-
gators {e.g., Gopher, 1978; Wickens, 1979} have suggested the
alternative of establishing a battery of secandary tasks, each
tapping a different resource, that would be applied to different
primary tasks. This approach would enable construction of a
resourceload profile for each primary task. Rather than pro-
viding a single metric of overall workload, such a battery would
assees the degree of load in each of & number of resources,
thereby providing a more diagnostic analvsis of workload isee
Section 1.20. Such an approach dees not appear to be particularly
restrictive for practical applications. if the number of secongary
tasks included in a bartery is not excessive. Some guidelines
developed from current theory for matching primary and sec-
ﬂndW&mands are discussed in Section 4.4.43.

VAthird Inajor assumption of the subsidiary task paradigm
is that The constituents of workload are lineariy additive, Te-
gardiess of the souree of the load (Senders, 1970). The importance
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of primary task intrusion has been extensively discussed (Gart.
ner & Murphy, 1976; Knowles, 1963; Ogden et al., 187%; Ralfe,
1971; Senders, 1970) and relates not only to the practical con.
siderations discussed in Section 1.3, but alzo to the theoreticy)
basis of the paradigm as a measure of reserve capacity. From
a theoretical perspective, changes in both primary and secondar.
task performance under dugl task conditions suggest that re.
source expenditure associated with the primary task has beer,
altered by the addition of the secondary task. Secondary tasi
performance measures, therefore, would not represent a pure
index of the reserve capacity associated with the primary task.
When this oecurs, clear interpretation of the results is extremely
difficult. Obviously, in view of the importance of this assumption,
it is eritical that the primary task be measured alone in every
experiment, and that the degree of intrusion, if any, be specified
for every secondary task. Failure to do this is a common meth-
odological flaw in many reported studies,

A number of methodological guidelines that should be fol-
lowed when applying secondary task techniques are suggested
by several of the assumptions discussed. These and other ean.
siderations related to use of secondary task methedology are
discussed in the following section.

4.4, Methodological Guidelines

4.4.1. General Methodological Considerations. Severa)
general guidelines in applications of secondary task methodology
are shown in Table 42,9, These guidelines are based on the
assumptions discussed here, current theory regarding the nature
of processing limitations in the human, and considerations re-
sulting from previous applications of secondary task method-
ology. More detailed puidelines dealing with the issues of primary
task intrusion and secondary task sensitivity are treated in
Sections 4.4.2 and 4.4.3,

4.4.2. Techniques to Minimize Primary Task Intrusion, Az
noted previously (Section 1.31, primary task intrusion has rep-
resented a major problem in applications of secondary task
methodology (e.g., Gartner & Murphy, 1976; Ogden et al.. 1979
Williges & Wierwille, 1979), There are a number of potential
sources of such intrusion, including peripheral interference
(Wickens, 1984a) and failure to adhere to the resource alloeation
policy (e.g., maintain primary task performance at the expense
of the secondary task) stipulated by the experimenter (Few,
18797

Peripheral interferance (Wickens, 1984a) results from phys-
ical (e.g., the inability of the eve to focus simultanecusly at two
locations) rather than resource or capacity constraints within
the processing system. In attempting to reduce or eliminate
peripheral interference, a variety of secondary tasks have been
proposed that are designed to minimize input and output con-
straints imposed by the necessity to perform two tasks coneur-
rently. A typical pattern in these attempts has been to use
sensery and motor modalities in the secondary task that differ
from those required in the primary task, as suggested by Knowles
(19634 Another approach (Opden et ul.. 1979 has beun 1o uze
tasks that reduce stimulus input or immediate respanse re-
guirements. Examples of such tasks include random digit gen-
eration {e.g., Zeitlin & Finkelman. 1973, silent addition (.2
MeLeod, 1873}, subjective time estimation (e.g,, Casali & Wier-
wille, 1952, 1985: Hart, 1978/, and & time interval production
task (e.g,, Casali & Wierwille, 1882, 1983: Johannsern, Plendler.
& Stein, 1976; Michon, 1964, 1966, Shingledecker, 19601, See



WORKLOAD ASSESSMENT METHODOLOGY

Table 42.9.  Methodological Guidelines for Applications of Secondary Task
siethodology

1. In the loading task paradigm, subjects should be instrueted to
maintain secondary task performance at single-task baselines under
concurTent task conditions.

2. Inthesubsidiary task paradigm, subjects should be instructed that
primary task performance should be maintained at single-task
baseline levels under concurent task conditions.

3. In both paradigms haseline measures of single-task performance
on both the primary and secondary tasks should be taken, In the
loading task paradigm, primary task baselines are required to assess
differences in primary task performance that might ecour under
concurrent task conditions. Secondary task baselines are required
to ensure that the secondary task is performed to the eriterion set
by the experimenter. In the subsidiary task paradigm, primary
task baseline performance is reguired to evaluate any intrusion
effects that might occur. Baseline socondary task measures are
required to evaluate properly the degree of single to dual task
decrements which might ocour.

4. In both paradigms employ several levels of secondary task difficulty.
Az illustrated in Figure 42.10, higher levels of secondary task dif-
ficulty may distinguish differences in workload between design
options or tasks that are not distinguished by lower levels of sec-
ondary task diffienlty. The theoretical basis for such difficulty effects
isthat lower levels of secondary task difficulty may not be sufficient
to shift total workload from Region A to B (Figure 42.1), whereas
maore difficult levels may do so.

In the subsidiary tazk paradigm, consider the use of various tech-

niques that have been proposed to reduce or eliminate primary

task intrusion. Two major classes of these technigues inelude adap-
tive secondary methodology and embedded secondary tasks. Both

of these techniques are trested in more detail in Section 4.4.2.

6. In both paradigms attempt to ensure maximum secondary task
sengitivity through choice of an appropriate tosk and through use
of sufficient practice to achieve stable performance on the secondary
task prior to its use. Guidelines related to zecondary task sensitivity
are discussed more extensively in Section 4.4.3.

=4}

Severs! peneral guidelings that showld be followed (n applications of secondary
task methodology are suggested by assumprions associated with the technigue,
current theary regarding the nature of human information-pracessing limi-
tatigns, and considerations cesulting from previows applicatlons of the tech-
nique, Based an the purpose of the study/evaluation to be conducted, choose
either the loading task paradipm (Section 4.2,1) or the subsidiary rask paredigm
faecuan 4.2.2), Aler the paradigm has been chosen, implement the appropriate
guidelines illustrated. 10 the table

Section 4.4.3 for representative studies that have used several
of these tasks.

In addition to choice of particular tasks to minimize input
and output interference, other techniques that are patentially
applicable to a variety of secondary tasks have been proposed
to deal with the problem of primary task intrusion. These tech-
nigues have the potential to deal with other probable sources
of intrusion, such as failure to adhere to resource allocation
policies stipulated by an experimenter. Two such techniques
are adaptive and embedded secondary tasks.

$.4.2.1. Adaptive Task Technigues, In the usual form of
the adaptive technique, primary task performance is maintained
At specified levels by manipulating secondary task loading. The
_dEE'-"L*E of secondary task loading that ean be achieved without
Intrusion then constitutes one measure of primary task workload.
By manipulating secondary task difficulty, primary task per-
formance can be stabilized to permit clearer inierpretation of
BNy secondary task decrements that oceur,
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The cross-adaptive technique is one such procedure that
has been applied to secondary task methedology. In this tech-
nigue primary task criterion levels are maintained under con-
current task conditions by varying secondary task loading as
a function of primary task performance. The cross-adaptive
technique does not necessarily eliminate intrusion, but rather
standardizes primary task performance levels in all conditions
according to an experimenter-defined criterion. Kelly and Wargo
(1967) demonstrated the feasibility of one version of this par-
adigm with a primary tracking task and & discrete secondary
manitoring task. In the cross-adaptive condition, the secondary
task was turned on or off depending on whether tracking scores
were ahove or below a specified criterion. Primary task per-
formance levels were stabilized in thizs condition, but not in a
condition that employed the same secondary task with a fixed
difficulty. Thus use of the cross-adaptive technigue facilitated
interpretation of the results,

Cross-adaptive secondary tasks similar to that emploved
by Kelly and Wargo have been used to assess reserve capacity
withsomewhat mixed results (Brecht, 1977, Schori, 1978; Schord
& Jones, 1975), Brecht {1977}, for example, compared the degree
of intrusion that resulted in a primary arithmetic task from
both self-paced and cross-adaptive versions of a secondary task
that required subjects to respond to visual signals on a display
panel. In the cross-adaptive condition, the secondary task was
turned on or off as a function of the errors in the primary arith-
metic task. Primary task errors were nearly the same in both
secondary task conditions. In this case, therefore, primary task
accuracy was not significantly affected by the cross-adaptive
versus self-paced secondary task.

In eddition to discrete monitoring tasks, a version of the
critical tracking task {e.g., Jex & Clement, 1979) has been used
in the cross-adaptive paradigm, (See Wickens, Chapter 39, for
a more detailed discussion of the critical tracking task.) The
critical tracking task measures the limits of the operator’s ea-
pability to control an unstable target in a single axis (Jex &
Clement, 1979, The principal measure of operator performance
in this task is a “critical” level of instability at which tracking
performance breaks down.

The cross-coupled critical tracking task (Jex & Clament,
1979; Jex, Jewell, & Allen, 1972 is & cross-adaptive version of
the task that invalves two-axis tracking. In the cross-coupled
task, instability on the secondary axis is varied adaptively as
a function of the cperator's performance on the primary axis.
Warkload in this task is defined as the level of difficulty that
can be controlled on the secondary axis while maintaining pri-
mary task performance at its specified level.

Several investigators have used cross-coupled tracking tasks
to assess operator workload. Burke et al. (1980}, for example,
used the task to demonstrate differences in workload between
a kinesthetic-tactile and several visual displavs. The cross-cou-
pled instability task has been successfully used (Jex & Clament,
1979) to evaluate workload associated with a varniety of other
factors, including different display types, such as a cockpit
moving-map display versus a horizonial situation indicator
{Clement, 1976; Clement, MeRuer, & Klein, 18725 and cenorol
devices involving different levels of kinesthetic information
{Merhav & Ya'acov, 1976,

Several observations concerning the applicability of adaprive
secondary tasks can be made on the basis of current evidence.
First, the cross-adaptive loading task appears capable of elim-
inating the joint variation in primary/secondary task perform-
ance that results from primary task intrusion. However, a
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number of factors related to implementation requirements can
limit application of the technigue. For example, effective use
of cross-adaptive techniques requires a stable, sensitive, and
continuous measure of primary task performance (Kelly &
Wargo, 1967). [fdiscreteorinstantaneousperformance measures
are used, the technique can be much less effective in stabilizing
primary task performance. The cross-coupled critical tracking
task can also be difficult to use with discrete primary tasks,
either because they do not permit a continuous measure of
performance or because they demand short-term attention to
the extent that a secondary continuous control task is impossible
(Jex & Clement, 1979), Therefore, if crozs-adaptive tasks are
to be considered as a general solution to primary task intrusion,
more work must be performed to extend their usage to discrete
tasks. Aside from the constraints imposed by the requirement
for a primary task with continuous output, the instrumentation
necessary to measure primary task performance and adapt the
secondary task can impose potential limits on the applicability
of cross-adaptive techniques, particularly in operational envi-
ronments, Use of the technigque, therefore, appears most feasible
in laboratory or simulation environments.

In addition to the constraints noted, Brown (1978} has raised
some objections to the use of adaptive secondary tasks, Brown
maintained that to provide & reliable scale of measurement,
only secondary tasks that impose a constant load should be
employed. Secondary tasks with variable loads were regarded
as providing a variable index of primary task workload, There-
fore the use of cross-adaptive loading tasks was criticized because
their load varies in some inverse relationship with primary
task performance. Brown, therefore, recommended that only
forced-paced secondary tasks be used.

4.4.2.2. FEmbedded Secondary Tasks. Another technigue
that has been proposed to minimize primary task intrusion and
that is applicable to operational. simulation, and laboratory
environments 15 the embedded secondary task (Shingledecker
et al., 1980 An embedded secondary task 15 a calibrated task
that already exists as a part of the operator’s role in the system
environment. Although it represents 4 component of operator
activity in the system, it can be treated as distinct from primary
task performance. The rationale underlying the embedded sec-
andary task is that selection of a companent of operator behavior
with a secondary priority in the system will ensure that the
task will be relegated to a secondary role by the operator.
Therefore it is anticipated that intrusions on primary system
performance can be minimized without employing artificial,
experimenter-imposed task priorities.

Shingledecker et al, (1980) demonstrated the possibility of
using radio communications activities as an embedded secondary
task. A number of fighter aircraft communications activities
were identified and their workload scaled. Activities chosen for
scaling required a sequence of verbal resporses and manual
radio switching activities by the pilot to meet the demands of
a communicated request. Pilot responses therefore provided
the means to evaluate secondary task performance.

Shingledecker and Crabtree (1982 evaluated the sensitivicy
of the communications tasks to variations in load imposed by
a critical tracking cask (e.g., Jex et al,, 19661 in a low-fidelity
flight stmulator. The total time to complete 8 communications
secondary task served as the performance measure. Four of
eight communications tasks reliably diseriminated two levels
of tracking difficuity, thereby supporting the feasibility of com-
munications activities as secondary tasks, Subjeets in the ex-
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periment were not pilots, so the population was not appropriare
for a rigorous evaluation of the primary task intrusion that can
be expected in operational or high-fidelity simulation environ.
ments,

Although the results of current work support the embedded
secondary task technique, additional data are required to evg|.
uate primary task intrusiveness in high-fidelity environmen:
and sensitivity to a wider variety of primary tasks. If successfy)
the embedded secondary task technigue would have considerahie
practical utility because of its potentially nonintrusive appli.
cability to a variety of complex environments. Since the tech-
nigue involves activities normally performed during system
operation, the tazlks should not appear artificial, and operator
acceptance should be high. Alse, instrumentation requirements
and learning/practice effects associated with the tasks should
be minimal.

4.4.3. Secondary Task Sensitivity. Hecommendations re.
garding the choice of a secondary task to ensure greatest sen-
sitivity should, ideally, be based on systematic comparative
data relating performance on various secondary tasks to work.
load variations in a standard set of primary tasks. Although
not extensive, some work toward developing such a data base
has been conducted (e.g., Shingledecker et al., 1983; Wierwille
& Casali, 1983a), Wierwille and Casali, for example, summarized
the results of four experiments {(Casali & Wierwille, 1882, 1533,
Rahimi & Wierwille, 1982; Wierwille & Connoer, 19831 that
examined the sensitivity of a larpe number of workload measures
(secondary task, physiological, primary task, subjeetive! to sey-
eral types of load variations (perceptual, central processing,
psychomotor, communication) in a general aviation flight sim-
ulator, The secondary task of time estimation (Hart, 1875, 1875}
was used in all four experiments and successfully diseriminated
two of three levels of psychomotor, central-processing, and coms-
munication load, and one of three levels of perceptual loac A
secondary interval production task (Michon, 18661 used in thres
of the experiments demonstrated a different pattern of sensi-
tivity, This task successfully diseriminated two of three levels
of perceptual load, but failed to demonstrate any significant
differences in the central-processing or communications loading
employed in the experimentz. RHesults from these experiments
and from other comparative evaluations of secondary tasks (eg.,
Brown, 1965; Huddleston & Wilson, 1971, Wethersll, 1881;
Wickens & Kessel, 1979, 1980; Zeitlin & Finkelman, 1875
confirm that, in many cases, varying sensitivity can be expected
from individual secondary tasks when they are used to evaluate
different levels and types of primary task demand.

Additional comparative research of the type summarized
by Wierwille and Casali (1983a) is required before extensive
empirical recommendations regarding choice of secondary tasks
for particular applications can be made. However, in the absence
of such comparative data, some guidelines can be suggested.
These guidelines are based on current theory and data and,
when followed, should increase the sensitivity of secondary task
assessments of primary task Joading. These guidelines include:
i1) the desirability of choosing & secondary task that imposes
some contnuous demand on the operator's information-proe-
cessing system: (2) the desirability of providing practice on the
secondary task prior to its use in the dual task situation; and
(3) the need for the secondary task to be representative of the
processing resources expended by the primary task. Each of
these ruidelines is discussed in more detail in the sections that
follow,
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The guideline of choosing a secondary task that imposes
gome continuous demand on the operator’s processing system
is supported by several comparative evaluations of secondary
tasks (Brown, 1965; Huddleston & Wilson, 1971; Zeitlin & Fin-
kelman, 1975). These evaluations can be interpreted as sup-
porting the position that tasks such as monitoring and contin-
uous short-term memory which require sustained operator at-
tention or processing can be more sensitive to variations in
loading than tasks that require only momentary allocations of
attention, This guideline would appear to be particularly critical
when the primary task is one that involves a high degree of
temporal variability in its loading. In such instances, a secondary
task that does not impose some continuous demand (e.g., memory
load, menitoring requirements) might be effectively interleaved
with the varying requirements of the primary task, thus ob-
geuring “peaks” in primary task demand and reducing the ca-
pability of the secondary task to reflect transient or short-term
loads.

The guideline of providing practice on the secondary task
{e.g., Knowles, 1963; Pew, 1879} prior to its use in a dual-task
paradigm reflects the necessity of some stability in secondary
task performance as a prerequisite to reliable and sensitive
estimation of the workload imposed by the primary task, [t is
particularly critical when a secondary task is to be used re-
peatedly to assess the workload associated with different levels
of primary task difficulty, different design options, and so forth.

One potential problem related to this guideline is that
practice on the primary-secondary task combination alse may
improve an operator’s capability to perform the two tasks con-
currently (e.g., Pew, 1979), Several investigators (e.g., Damaos,
1577; Gopher & North, 1977) have reported the development
of specific time-sharing capabilities during concurrent task
performance subsequent to practice on the individual tasks
themselves. An important implication of this finding is that
when such time-sharing strategies sipnificantly influence either
primary or secondary task performance, workload estimates
and conclusions will be specific to that type of primary-secondary
tazk combination, since pure estimates of reserve capacity cannot
be derived. Another potential problem is related to the fact that
with extended practice, the secondary task may become auto-
matized (e.g., Fisk, Derrick & Schneider, 1982; Schneider &
Fisk, 1982a, 1982h), thereby minimizing the capacity demands
of the task and making it less senitive to variations in primary
task load. The notion of an automatized secondary task is based
on a distinction between controlled and automatic processing
(Schneider & Shiffitin, 1977; Shiffrin & Schneider, 1977). (See
Gopher & Donchin, Chapter 41, for a more extensive discussion
of this distinetion.) Controlled processing is said to occur when
subjects respond to novel or inconsistent stimuli or have received
minimal training. Automatic processing develops as subjects
are trained to respond consistently to stimuli, and it 15 char-
acterized by fast, effortless processing when compared to con-
trolled processing. As noted by Fisk et al. (1982), some problems
in interpretation of secondary task experiments could arise if
one secondary task that could become automatic (e.g., simple
reaction time to an easily discriminable stimulus) is used
throughout the course of an experiment. On the basis of current
data ie.p.. Schneider & Fisk. 1932z 1982b), concern about such
duiomatic processing should be most pronounced in situations
nvolving stimuli that require a consistent response (e.g., always
respand to the presence of a particular stimulus| over a relatively
large number of repetitions (e.g., in excess of 1000). Where such
concern does exist, one solution is to vary stimuli and responses
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so that no stimulus requires a consistent response. Fisk et al,
{1982}, for example, used a visual choice reaction time secondary
task in which stimulus-response mappings were changed several
times to preclude the possible development of automaticity and
to ensure relatively constant secondary task load thoughout
the course of the experiment. Analyses of the reaction time
data confirmed the effectiveness of the procedure in that there
were no significant practice effects during the experiment.

The guideline that the secondary task be representative of
the processing resources expended by the primary task is based
on the multiple resources theory of capacity limitations in the
human system {Section 4.3). Basically, the multiple resources
approach predicts relative insensitivity if a mismatch exists
between the processing resources demanded by the primary
and secondary tasks (Wickens, 1984b). Some data from Shin-
gledecker et al. (1983) illustrate sensitivity differences that can
be attributed to the degree of overlap in secondary and primary
task resources. Shingledecker et al. (1983) used a Michon {1966)
interval production secondary task in a series of experiments
that included several levels of difficulty in three different primary
tasks: (1) a critical-tracking (Jex & Clement, 1979) task; (2) a
memory-search (Sternberg, 1966) task; and (3) & display-mon-
itoring {Chiles, Alluisi, & Adams, 1968} tazk. These three pri-
mary tasks can be regarded as having placed heaviest demands
on motor, central-processing, and perceptual resources, respec-
tively, The interval production secondary task required that
subjects produce a series of regularly timed finger-tapping re-
sponses. Primary task difficulty was varied through manipu-
lation of instability (lamhbda) in the tracking task, the size of
the memory zet in the Sternberg task, the number of displays
to be monitored, and the ease of signal detection in the monitering
task. Levels of primary task difficulty were chosen on the basiz
of previous perametric analyses that indicated that each demand
level used produced significant variations in primary task per-
formance. The interval production workload measure was based
on differences between the variability in the intervals produced
under single-task baseline and concurrent task conditions. The
resultz (Figure 42.13) clearly demonstrate a high degree of
differential sensitivity on the part of the interval preduction
measure and indicate that it was sensitive to the difficulty vari-
ations employed in the psychomotor task—but was relatively
insensitive to demand manipulations used in the central-pro-
cessing and perceptual tasks. With the assumption that the
interval production-tapping task places its heaviest demands
on motaor output, the sensitivity differences are consistent with
the predictions of current multiple resources frameworks (e.g.,
Gopher, Brickner, & Navon, 1982; Wickens, 1984a) which hold
that motor gutput functions draw on a resource pool that is
separate from that used for perceptual and central-processing
functions. Confirmation of the predicted effects of dimension
overlap on concurrent task performance has also been provided
in & number of other recent studies ie.g., North, 1977, Wickens,
1960; Wickens & Hessel, 1980; Wickens, Mountford, & Schreiner,
1981). Taken together, these results suggest that to ensure
greatest sensitivity, a secondary task should be chosen to dem-
onstrate maximum possible overlap with the demand of the
primary task.

A central 1ssue in implementing this puideline mvolves
identification of those dimensions that define separate resources
Although several theorists te.g., Friedman, Polson, Dafoe, &
Gaskill, 1982; North, 1977; Sanders, 1979) have addressed
this issue, the most extensive theary has been advanced by
Wickens {1984a), who proposed that stages of information pro-
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Figure 42,13, Mean interval production task (IPT) workload as a function of tracking, memary, and
manitoring task difficulty in three experiments. The 1PT served as the secondary task in three experiments
which invalved either a primary critical tracking i Jex, McDonnell, & Phatak, 1966) task (psychomator
demand), a primary Sternberg (19661 memory search task (central-processing demand), or a primary
probability manitoring (Chiles, Alluisi, & Adams, 1968) task {perceptual demand). Primary task difficulty
was varied through manipulations of tracking task instability (lambdal, the size of the memory set, or the
number of displays to be manitored and the ease af signal detection (percentage of time that a signal bias
accurred) in the monitoring task. The IPT workload measure was based on differences between the
variability in duration of the imervais produced under single-task baseline and concurrent task conditions.
As illustrated in the figure, IPT performance was significantly affected by manipulations of rracking task
demand (g = 21), but not by manipulations of central-processing load in the memory task (p = 051 or
by demand manipulations in the monitaring task (g = 10, Each of the tracking task loading levels difered
reliably from every other (p < .07 The results, therefore, (llustrate the differential sensitivity of the IPT
measure to different tvpes of task demand and indicate that the IPT demonstrates jis greatest sensitivity 10
psychomotonrespanse outpul demands, (Redrawn from ©, A, Shinlgedecker, W, H. Acton, & M. 5. Crabree,
Development and application of 4 criterian task set for workload metric evaluation, Copyright 1983 by

Society of Automotive Engineers, Ing, Reprinter with permissian.)

cessing (perceptualicentral-processing operations versus re-
sponse selection and execution), modalities of perception {au-
ditory versus visual), and codes of information processing and
response (spatial-manual versus verbal-vocal) represent di-
mensions that appear to define separate resources (Figure 42.14),
Detailed discussions of the data that support this view can be
found in Wickens (1980, 1984a) and in Gopher and Donchin
iChapter 41},

Although current data provide some support for the di-
mensions outlined by Wickens (1984a), more extensive data
are required before definitive conclusions can be drawn regarding
the number and types of dimensions required by multiple re-
sources theory, At present, however, the most acceptable guide-
line that can be followed to ensure secondary task sensitivity
is to choose a task that is representative of primary task-pro-
cessing demands as outlined by the current theory.

As an aid in identifving particular secondary tasks that
can be considered for use. Section 4.4.5 briefly discusses major
ciasses of tasks that have been used previously and provides
representative exameples of successful uses of each class.

444, Interpretations of Single-to-Dual Task Performance
Decrements. An additional important consideration in appli-
cations of secondary task methodelogy is the proper interpre-
tation of differences between single- and dual-task performance
levels. It has been general practice in the subsidiary task par-

adigm to interpret decrements in concurrent secondary task
performance relative to single-task baselines as an indicant of
primary task capacity/resource expenditure. Single-io-dual
primary task decrements have been similarly interpreted in
the loading task paradigm.

However, as noted by several investigators (e.g., Kantowitz
& Knight, 1976; Navon & Gopher, 1979; Roediger, Kmight, &
Kantowitz, 1977: Wickens, 1984h), there are a number of sources
of single-to-dual task decrements that are not directly related
to the capacity or resource expenditure associated with either
the primary or secondary task, These sources have been variousi:
referred to as qualitative changes in single-to-dual performance
(Roediger et al., 1977} or concurrence costs (Navon & Gopher,
1979). Nonresource interference can be related to such factors
as: (1) interference between primary and secondary tasks oc-
casioned by competition for structures or mechanisms within
the processing system (e.g., a single sensory or motor system':
and (2) eapacity or resource expenditure unrelated to either
task individuallv. but necessary to coordinate or schedule the
concurrent performance of both tasks. Single-to-gual task dec-
rements that are attributable to such concurrence costs clearly
confound interpretation of the resulting data, which are meant
to represent a pure measure of the capacity or resource £x-
penditure associated with the primary task.

To aid in distinguishing resource/capacity related per-
farmance decrements from those associated with concurrence
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costs or nonresource factors, several investigators (e.g., Kan-
towitz & Knight, 1976; Roediger et al., 1977} have indicated
that it is necessary to demonstrate in dual-task situations that
difficulty manipulations in one task produce performance
changes in the other. In the subsidiary task paradigm, this
sould be achieved through manipulating the difficulty of the
primary task and observing concomitant variations in secondary
task performance. Alternately, the same objective could be
achieved in the loading task paradigm by varying secondary
rask difficulty and observing changes in primary task perform-
ance. The basic argument here is that the observation of sys-
tematic performance changes in one task with difficulty vari-
ationsin the ather sugpeststhatsuch changesarenot completely
attributable to thase nonresource factors that operate in an all-
gr-none manner, For example, certain forms of competition for
processing structures (e.g., a single sensory system) that could
cause dual-task decrements can be assumed to operate in an
all-or-none fashion. Therefore, graded or systematic secondary
task decrements with increases in primary task diffieulty would
indicate that such all-or-none structural interference could not
constitute the entire explanation of the noted decrements. It is
also reasonable to assume that, in some instances, capacity or
resource expenditure associated with the requirement to co-
ordinate dual-task performance would operate in such an all-
ar-nong manner.
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Of course, any form of structural interference or capacity
expenditure attributable to dual-task coordination that does
not operate in an all-or-none manner could not be discriminated
with the proposed method. It is possible, for example, that a
graded form of structural interference could oceur if the time
required for use of a common processing structure was system-
atically related to the difficulty of each task. In these cases,
performance levels of one task could be significantly affected
by variations in the dificulty of the second task, and the resulting
dual-task decrement patterns would not diseriminate resource
from nonresource competition. Therefore, systematic perform-
ance variations in one task that result from difficulty manip-
ulations in the other can provide a strong but not absolute basis
to infer that dual-task decrements are attributable to resource/
capacity competition. Failure to find such performance varia-
tions, however, suggests that some form of nonresource com-
petition could have contributed to any noted single-to-dual task
decrements. In this case, straightforward interpretation of dual-
task decrements as representing the resource/capacity expend-
iture associated with task performance is not possible,

A second major factor in secondary task decrements that
is unrelated to resource/capacity expenditure is the passibility
that subjects will vary their allocation of processing resources
to tasks as & function of experimental conditions. Of course,
the subsidiary task paradigm should incorporate clear Instrue-
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tions to subjects to maintain primary task performance at single-
task levels when it is performed in conjunction with the
secondary task. Similar instructions to maintain unimpaired
secondary task performance should be part of the loading task
paradigm. However, as noted previously (Section 4.4.2), subjects
frequently fail to maintain single-task performance levels on
the designated task, One potential reason for such failure 15 a
shift in the amount of processing resources allocated to each
task under different conditions. Such shifts can be particularly
troublesome when they occur between primary tasks or con-
ditions whose workload is to be directly compared on the basis
of secondary task performance. Consider the case where easy
and difficult variants of a primary task are to be compared.
During dusl performance in the easy primary task condition,
zubjects could allocate resources to favor the primary task, but
shift resource allocation to favor the secondary task during the
difficult primary task condition. In this instance, secondary
task metrics expresszed only as single-to-dual decrements could
lead to the erroneous conclusion that capacity expenditure typ-
ically associated with the easier primary task was actually
greater than that of the more difficult version,

Because of the potential effects of both nonresource com-
petition and allocation policy shifts on dual-task performance,
some investigators (e.g., Gopher et al., 1982; Navon & Gopher,
1978, 1980) have argued that the nature of interactions between
concurrently performed tasks can best be investigated if both
task difficulty and task emphasis are jointly manipulated in a
dual-task situation, The effect of varying allocation palicy be-
tween two concurrently performed tasks can be graphically
depicted in the form of a performance operating characteristics
(POC) curve, which plats joint levels of performance in a single
graph. (See Sperling & Dosher, Chapter 2, and Gopher & Don-
chin, Chapter 41, for additional discussion of this type of anal-
yais.) Figure 42.15 (Wickens, 1984h) depicts a hypothetical rep-
resentation of concurrent performance of tasks A and B within
a POC space, and zerves to illustrate several important aspects
af the POC, Single-task performance levels are indicated on
the appropriate axes, as is a hypothetical intersection at point
P, which represents perfect time-zharing or no single-to-dual
decrement for either task, Hypothetical performance levels for
tasks A and B are depicted for three allacation policies, and the
curve joining the points represents the POC. As illustrated, the
single-task baselines on the axes may not be continuous with
the extension of the POC to the single-task axes. If actual single-
task baseline performance is better, the difference between these
points represents concurrence costs incurred in the dual-task
performance condition, Time-sharing efficiency between tasks
can be azsessed by the average distance of the curve from the
origin 0. As the distance from the origin increases and dual-
task performance levels approach P, more efficient time-sharing
performance is indicated. Of course, as time-sharing efficiency
increases, the sensitivity of a secondary task to changes in
primary task loading levels decreaszes, Finally, the allocation
bias of a given dual-task performance situation is indicated by
the proximity of a given peint on the POC to one axis over the
other. Points along the positive diagonal represent an equal
alloeation of resources between tasks Provided that measures
on the ©wo axes have been converted to common units 1e.g.,
standardized scores. see, for example, Wickens et al., 1981,
spatial relations along the axes may be interpreted in the manner
described.

The shape of POC curve can provide some indication of the
degree of resource or capacity interference that is present under
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a performance aparating charactenstic space, The joint performance of twa
hypothetical tasks A and B are depicted in a performance cperating char-
acteristic (POC) space. Single-task performance levels are indicated on each
axis, Point P is a hypothetical intersection point which is based on single-
fask performance levels and represents perfect time-sharing, or no single-
to-dual task performance decrement for either task., Individual pomnts withe
the POIC represent joint performance levels for each task under a panicita
allocation policy that requires that some specified proportion of resources
e dedicated to performance of each task. Three such paints are depicies
in the figure, and these have been joined 1o form the POIC cunve. As illustranss
single-task baseling levels as depicted an the axes may not be contmygigs
with the extension of the POC curve 1o the axes, Linder the condition illustrated,
actual baseline periormance exceads the projection, and the noted ditterence
represents Concurrence costs assoclated with the dual-task pericrmance
condition. Time-sharing efficiency between tasks is indicated by the averags
distance of the curve fram the origin (D), and as the cunve approache: F
more efficient performance is indicated. Effictent time-sharing 15 associated
with low sensitivity in a secondary task. The aflocation palicy adopred to-
a particular dual-task performance condition can be evaluated by the nrowmity
of the joint performance: point 1o ane axis versus the ather. Pommi falliss
along the positive diagonal represent an equal allocation of resources: sew
wext for additional information regarding interpretations of POCe (From 0

D. Wickens, Fngineering psychalogy and human performance. Charles Merm |l
Publishing Co.. 1984, Reprinted with permission,

coneurrent task conditions. A smooth or linear POC of the type
depicted indicates that a trading relationship exists between
the tasks, since a number of resource units removed from one
task can be utilized to improve performance on the other, On
the other hand, a discontinuous or rectangular POC suggests
that resources are not exchangeable between tasks and that
resources withdrawn from one task cannot be used to improve
performance on the other. One reason for a discontinuous POC
could be that the two tasks draw on separate resources and are,
therefore, not interchangeable. Another possible reason is that
performance on either task cannot be improved by allacation
of additional resources (Le., the task is daca limited; see Norman
& Bobrow, 1975),

Plotting dual-task data in a POC space can, therefore, afford
some advantages to an investigator in terms of identifying the
possible existence of concurrence costs; depicting shifts in ai-
location policy that could afect levels of secondary task per-
formance; and, through examination of the shape of the POC.
permitiing some inferences about the existence of resource-
related interference between tasks,

However, from a practical perspective, neither observation
of systematic changes in task performance with diffieulty ma-
nipulations in the concurrent task nor representation of dual-
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task data in a POC space provides a ready index of primary
task workload. Neither approach affords a single measure of
load, and each has other potentially serious practical constraints
essociated with it. For example, it may be impossible in some
applications to gystematically manipulate primary task diffi-
culty. Itis also very likely that many applications (e.g., piloting
an aireraft) would preclude the variations in allocation of re-
sources between tasks required to develop a POC. Therefore it
appears that, although bath methods can provide stronger evi-
dence of capacity/resource interference than that afforded by
single-to-dual task decrement, the latter still provides the most
practically viable means of indexing primary task workload in
the secondary task paradigm. When they can be applied, the
former techniques can provide useful information in properly
interpreting any noted single-to-dual task decrements. Az such,
both techniques appear to represent useful adjuncts to the single-
to-dual task decrement metrie, particularly in application-ori-
ented situations,

4.4.5. Major Classes of Secondary Tasks. Ogdenetal, (1973)
reported that the four general classes of secondary tasks
most commonly used since 1964 included choice reaction time,
monitoring, tracking, and memory tasks. Other classes of tagks
frequently used included mental mathematics, time estimation
paradigms, shadowing, and simple reaction time. Table 42.10

Table 42.10. Major Classes of Frequently Used Secondary Tasks

1. Chatee Reaction Time

Numerous studies have employed choice reaction time as a secondary
task. Choice reaction time typically invalves presentation of mere
than one relatively simple stimulus, with the requirement that a
subject generate a different response for each stimulus. Reaction
time stimuli have been prezented both visually and auditarily, and
the predominant response mode has been manusal. Cheice reaction
time tasks can be generally assumed to impose greater central-
brocesging and response selection demands than simple Teaction
time tasks. Hopresentative exampies of the wse of choice reaction
time can be found in Fisk, Derrick, and Schneider (1982}, Isreal,
Chesney, Wickens, and Donchin (1980); and McLeod (1877,

[ £=]

. Tracking

Tracking tasks have frequently been used as secondary tasks in
workload evaluations, Both pursuit and compensatory tracking tasks
have been commonly used in workload assesament. These tasks
employ visual stimulation and continuous manual responss, Dea-
pending on the arder of control dvnamics, various degrees of central-
processing and motor demands are invalved in tracking performance,
The critical tracking task (Jex, McDonnall, & Phatalk, 1966) imposes
heavy loads on motor resources. Representative examples of the use
of this task can be found in Jex and Clement (1978 Mertin (1970):
Whitaker (1972); and Wickens and Kessel (1980,

el

. Monitoring

Monitoring tasks have been frequently used as secondary tasks,
Monitoring s typically characterized by the requirement to detect
the occurrence of a stimulus from among several alternatives, and
it 15 generally considered to place a relatively heavy emphasis on
berceptual processes. Representative examples of the use of this
veennigue wan be found 1n Brecht (19771 and Schors (19751

Memary

A vers large number of memory tasks have been atilized as workload
assessment technigues. Most have besn short-term memery tasks,
and 3 number of diferen: types of matenals and specific memory
requirements have been empioyed, Memory tasks are generally
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considered to impose their heaviest demands on central-processing
resources, One of the most commonly used memory tasks is the
Sternberg (1966} memory search peradigm. The Sternberg task has
the potential to permit central-processing effeets to be discriminated
frem stimulus ehcoding/response execution effects, and so it has
been frequently employed in studies of multiple resources theory
fe.g., Wickens & Derrick, 1981h) and 2lsq in evaluations of pilot
workload (e.g., Crawford, Pearson, & Hoffman, 1978; O'Donnell,
1878; Schifflet, Linton, & Spicuzza, 19821, I addition to the reforences
tited, representative examples of the pse of memary tasks can be
found in Allport, Antonis, and Reynolds (1972} Huddleston and
Wilson (1971); and Wickens and Keszel (1980).

. Mente! Mathematios

Various forms of mental mathematics have been effectively uzed as
secondary tasks, Different forms of addision tasks have heen most
frequently employed, but subtraction and multiplication tasks have
also been used. Mental mathematies is typically considered to draw
most heavily on central-processing resources, Representative ax-
amples of the use of this task can be found in Green and Flux (19 76k
Huddlestan and Wilson (1971): and MeLead (1973, 18977,

. Shadowing

Shadowing tasks typically require that a subject repeat sequences
of verbal or numerical material as they are being presented, No
transformations of the material are ususlly required, so that such
tasks are typically considered to exert their heaviest demands on
perceptual resources. Representative examples of the use of this
task can be found in Anderson and Toivanen {1870}); Fournier and
Stager (1976}, McLeod (1973); and Price (1875),

. Simple Reaction Time

In addition to cheice reaction time, simple reaction time tasks which
employ one discrete stimulus and response have also been used as
secondary tasks. The use of such tasks typically would be sugpested
when an investigator wishes to minimize central-processing and
responge selection requirements associated with secondary task
performance. Representative examples of use of this task can be
found in Evsenck and Eysenck (1970} Lansman and Hunt {1852
Schwartz (19765 and Tyler, Hertel, MeCallum, and Ellis (1979,

Time Estimation Paradigms

Two major paradigms related 1o the production of time inlervals
have been used for workload assessment. These paradigms include
the Michon (1966) interval production task and the time estimation
technique of Hart (1975, 1978).

The interval production task requires that o subject generate a
series of regular time intervals by performing a motor response at
a specific rate. Performance of the task requires no sensory input,
and the sutput modality can be chosen to reducs eanflicts with the
output modality of the primary task if the experimenter chooses to
do g0, The Shingledecker, Acton, and Crabtree (1983) data indicate
that this task places heaviest demands on mator oulput /response
TESOUTCES,

Hart (1878} has reviewed the rationale for use of estimates of time
interval duration as a messure of the workJoad impaosed by concurren:
task demands Time estimation was chosen for evaluation because
of its acceptabilitv o pilots, ease of implementation and scornng,
and minimal learning efects. A basic disunction is drawn betwean
two modes of Lime estimation., active and retrospective. Choiee of g
particulsr mode by a subject is theoretically related to the level of
demand imposed by concurrent task periormance, Active time we-
Limation involves actively #eeping track of ume during & specific
interval. In relrospective time estimation subjects may alzo make

| Toble continues on p. 34.
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Table 42.10. {continued)

8. Time Estimation Paradigms (continued)

time egtimates without attending to time as it passes by estimating
the duration on an interval at its conclusion. Representative examples
of the use of the interval production task can be found in Casali
and Wierwille (1982, 1983); Michon (1965); and Shingledecker, Acton,
and Crabtree (1983}, Examples of the use of time estimation can be
found in Casali and Wierwille (1982, 1983); Gunning {1978); and
Hart (1975).

This table is intended o serve as an fnitial guide in choosing a class far
classes) of secondary tasks for 2 particular application. Eight of the most
frequently used classes of secondary tasks are described, and references to
several successiul applicabions of each task are provided so that additional
methodology and implementation details can be accessed,

provides a brief description of each of the eight classes of tasks
and also includes listings of representative studies that suc-
cessfully emploved each technique. It should be nated that many
of the secondary tasks described in Table 42.10 are derived
from the experimental paradigms of cognitive peychology and
an extensive literature is associated with each of the methaods.
This literature i5 ably described in the chapters comprising
Section V of this handbook, which deal with information pro-
cessing and human performance.

When a class of task has been selected for possible appli-
cation, it is recommended that a number of the representative
studies listed be consulted for additional details regarding
methodological considerations and implementation require-
ments, More extensive listings of tasks within each category
and additional secondary tasks can be found in Ogden et al.
(1979}, Williges and Wierwille (1979, Chiles and Alluisi (1979),
and Wierwille and Williges (1980),

4.5. Key References

Reviews of secondary task methodology in Knowles (1963}, Rolfe
(1971}, Ogden et al. (1979), and Williges and Wierwille (1979)
provide comprehensive overviews of the technique, including
methodological issues associated with its usage and examples
of tasks that have been vused in the paradigm, The review by
Rolfe (1971) and papers by Kantowitz and Knight {1976), Roe-
digeretal. (1977), Navon and Gopher (1979}, Fisk et al. (1932),
and Gopher and Sanders (1982 should be consulted for more
detailed treatment of methodological considerations invalved
in applications of the paradigm. The review of multiple resources
theory by Wickens (1984a) provides an excellent summary of
the evidence bearing on the theory and its implications for
secondary task assessment of workload,

5. PHYSIOLOGICAL MEASURES

5.1. Background

The concept of measuring workload through physiological pro-
cesses such as heart rate. muscle tension. or eye movements is
disarmingly simple. It would appear that eflort, proposed az a
major determinant of workload (Johannsen et al.. 19791, should
be quantifiable through direct measurement of physiological
arcusal or activation level. Unfortunately, success in achieving
this disgnostic simplicity has been less than spectacular (see

B
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O'Donnell, 1979; Wierwille & Williges, 1978, for reviews). Many
studies failed to find consistent patterns of physiclogical c:ha_ngg
with known changes in workload, This initially d.iscnuraging
trend was reversed when it was realized that many measures
must be viewed as potential indices of specific psychologica)
processes rather than as global measures of effort, arousal o-
activation (Hassett, 1978). When the hope that physiclagica)
measures could be used interchangeably was abandoned, -
expected degrees of diagnosticity and sensitivity were revezisg
for measures such as the cortical evoked response, whereas
others (e.g., pupil diameter) were found to index combinations
of rezource utilization.

This section dizcusses those physiological techniques wsed
most often to assess workload, with special emphasis on their
diagnosticity and applicability to specific test environment:
HRepresentative data supporting these applications are presented,
but the reader is referred to key references presented throughou:
the section for more specific coverage. Since the potential vaiue
of these measures as workload assessment procedures lies in
applications falling in the A or B (low or medium workload:
repions of Figure 42.1, methods applicable to lower warkload.
short-term tasks are emphasized. Thus several procedures such
as biochemiecal analysis and long-term monitering of operatar’s
state are excluded (see Hockey, Chapter 44, and Moray, Chapter
401,
5.2. Measures of Brain Function
The electroencephalogram (EEG) recorded from surface eles-
trodes placed directly on the scalp affers an attractive procedure
for directly tapping the brain’s activity during performance of
a task {see Gopher & Donchin, Chapter 41). Although some
attempts to quantify the amount of EEG power in specific bands
{alpha, beta, theta, delta, etc.) of the EEG spectrum have been
carried out, these have been generally dizappointing as sndices
of workload, except where overall activation clearly shangec
as a funetion of the load imposed. Crude measures of alpna
abundanece during performance of a task have been taken, and
it has been postulated thatincreased alpha correlates witn low
involvernent of particular cortical areas in the task, These pro-
cedures, however, have penerally shown low reliabiliny and
considerahle variability except where grossly different functional
tasks were used (spatial versus verbal tasks). For this reason,
the gross analysis of power in the EEG over long epochs has
not developed as a common workload assessment procedure

On the other hand, the development of the cortical evaked
response in its various forms has shown considerable promise
in assessing specific workload variables. Several useful and
apparently sensitive procedures for assessing workload have
evolved, and the following sections focus on these.

5.2.1. Methods of Signal Analysis. Progress in utilizing
the electroencephalogram in workload assessment parallels the
evolution of signal analysis techniques and the development of
more sophisticated procedures for isolating the brain's response
to a specific discrete stimulus. The most eommon procedure for
accomplishing this involves ensemble averaging of EEG recorcs
which are time-locked 1o the presentation of the stimuius (Cua-
laway, Teuting, & Koslow, 1978, The effect of this time-lock
averaging 1= to enhance the signal-te-noize ratic, und to isolate
the brain's response to the stimulus from ongoing EEG activity
generated by other sources,

Although ensemble averaging constitutes the most com-
monly used method for izolating the evoked response, several
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alternative procedures have been developed, Among these, the
linear stepwise discriminant analysis (L3DA) has been used
most often (Donchin & Herning, 1975; Horst & Donchin, 1980,
Squires & Donchin, 1976). This procedure uses a theoretical or
pmpirically determined set of features postulated to differentiate
between the brain’s response to different ¢lasses of stimuli or
situations. One-way analysis of variance is used to select the
most diseriminating feature, and this procedure is repeated
until addition of a feature fails to improve discrimination be-
tween the samples. The selected features are then used with
appropriate filtering techniques to scan EEG epochs suspected
of containing the evoked response. Matching of the EEG signal
to the selected features results in a single trial classification of
the EEG as containing the evoked response in question.

More sophisticated analysis techniques can be used to im-
prove detection of the evoked response in some cases. The quad-
ratiediseriminant function (QDF) has been described by Aunon,
MeGillem, and O'Donnell (1982), This ¢lassifier uses a decizsion
rule that attempts to minimize error or risk in the classification.
It has been shown to be somewhat more sensitive than the
LSDA for detecting differences in the evoked response to stimuli
occurring in different parts of the visual field. However, differ-
ences between this and less sophisticated technigues have been
relatively small considering the inereased complexity of the
analysis required.

5.2.2. Transient Cortical Evoked Response. In the “tran-
sient” evoked response, stimuli are presented at a relatively
slow rate (e.g., 1 second or longer between stimuli). In this
mede the essential effects of the stimulus on the brain are allowed
to dissipate before a second stimulus is presented, and the tran-
sient response of the brain is therefore isolated in the evoked
response. An idealized picture of the typical transient visual
evoked response is presented in Figure 42 16, Early components
(less than 250 msec) have been related to sensory characteristics
of the stimulus, such as image sharpness, color, and intensity
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(ODonnell, 1979; Regan, 1372} and to some early cognitive
events,

With respect to workload, attention has been focused on
what is identified as the third major positive peak, which fre-
quently occurs in the time period between 250 and 500 msec
{depending on the task). This P300 wave (sometimes ealled the
P3) was described by Sutton, Tueting, Zubin, and John (1967)
as occurring to an unpredictable stimulus that reduced uncer-
tainty, Subsequently, many studies confirmed that the P300
was elicited only when the subject was actively processing in-
formation, and that it was elicited only by stimuli that had
some relevance to the task being performed by the subject (Beck,
1975). Numerous studies have confirmed that the P300 is not
synonymous with the contingent negative variation, showing
& different scalp distribution and different pattern of sensitivity
to stimulus conditions (Donchin, 1976}, In addition, the ampli-
tude and latency of the PA00 wave appears sensitive to different
aspects of the stimulus situation. Amplitude has been shown
to vary monotonically with stimulus probability (Duncan-
Johnson & Donchin, 1977; Squires, Wickens, Squires, & Donchin,
1876). It has been proposed that F300 amplitude is directly
propartional to the degree of subjective surprise at the appear-
ance of a stimulus. Conversely, the greater the expectancy, the
smaller the P00 amplitude. On the other hand, the lateney of
the P300 wave has been suggested as indexing the amount af
time taken by the subject in evaluating a stimulus (Donchin,
1881). In this view, P300 latency is seen to be independent of
response selection and execution time, Thus P00 may index
a cognitive component that, while generally correlated witn
reaction time, can be independent of the overt measure. Together,
the latency and amplitude of P300 may be used to assess dif-
ferences in task-induced difficulty of processing and responding
to information.

The implications of the foregoing levels of specificity in
analysis of the P300 amplitude and lateney for workload as-
sessment are clear. [nsofar as surprise, expectancy, and task
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predictability determine the difficulty of a task, paradigms that
emphasize analysis of amplitude differences should measure
workload. If difficulties in stimulus evaluations are the major
determinant of task workload, latency differences in P300 should
be explored. Although the diagnostic limits of these observations
are still being defined, two relatively standardized paradigms
have evolved that can be recommended for use in applied sit-
uations. These are discussed next.

3.2.2.1. The “Oddball” Paradigm. A technigue has been
reported (see Gopher & Donchin, Chapter 41) that permits as-
sessment of certain types of workload through analysis of the
P300 amplitude generated to a relatively nonintrusive secondary
task. A typical procedure involves presenting an auditory stim-
ulus to a subject during performance of a visual-motor task.
The auditory stimulus may be one of two clearly diseriminahble
types (e.g., high tones versus low tones). One type of stimulus
occurs more frequently than the second, and the subjeet is in-
structed to monitor {(e.g., count) either class of stimuli. The
P300 amplitude to the rarer of the two classes of stimuli is then
obtained, and this amplitude has been shown to vary as a fune-
tion of 8 number of conditions (Donchin, 1981).

This “oddball” paradigm, developed at the Cognitive Psy-
chephysiology Laboratory of the University of Illinois, has been
emploved in & number of werkload studies. Wickens, Isreal,
and Danchin (1977} utilized a visual tracking task and manip-
ulated the workload of the task by displacing the cursor in
either the horizontal (one-dimensional) or both the horizontal
and vertical (two-dimensional) directions, During tracking, the
auditory oddball task was presented in & Bernoulli series, with
two easily diseriminable pitches presented at a 1.5-second in-
terstimulus interval. A clear reduction in P300 amplitude was
seen with the imposition of the tracking task, as compared to
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a control condition with no tracking task. However, no differences
in P300 amplitude were found between the one- and two.di.
mensional tracking. Thus it would appear that amplitude mea.
sures of the P300 are sensitive to the imposition of the workloa
but do not show good sensitivity between levels of tracking
workload.

The failure of the P300 to differentiate between differen:
levels of tracking difficulty has been interpreted to mean tha,
the resources tapped by the evoked response peak may be specific
to the perceptual demands of a task and may not be sensitive
to the response load (Isreal, Wickens, & Donchin, 1979). This
was confirmed in an experiment in which the workload of 4
display-monitoring task was manipulated independently of the
response. Subjects monitored four or eight targets that moved
about on a television screen. Half of the targets were squares
and half were triangles, and periodically either a square or =
triangle increased in brightness or chanped its direction o
movement. Subjects were required to monitor one class of targe:=
and to detect their intensification or their change in course.
Workload was manipulated by varying the number of targers
to be monitored. Auditory-evoked responses were obtained 1o
an oddball paradigm as described. Figure 42.17 reveals thar
the PA00 amplitude was monotonically related to the number
of display elements to be monitored for the course change de.
tection condition (Isreal, Wickens, Chesney, & Donchin, 1980,
This sensitivity to a task requiring more pereeptual than mater
activity indicates that the P300 may be specific to percepti!
resouree loading.

The use of the P300 amplitude in response to the oddball
paradigm as a workload assessment technique elearly requires
further validation. However, the technigue has shown some
ability to detect workload differences in & simulator environment,
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Natani and Gomer (1981) used a low-fidelity flight simulation
and controlled workload by manipulating task difficulty. They
found significant differences, attributable to worklpad, which
paralleled performance scores. Although this was a relatively
austere demonstration in the sense that the simulator and pro-
cedures only approximated actual operations, it supgests the
type of methodology that could utilize P300 amplitude as ob-
tained in the oddball paradigm in field settings.

The overall pattern of results obtained with this technique
suggests that it is effective in assessing workload because the
subject's normal ability to establish a pattern or expectancy
based on past experience is disrupted with the imposition of
additional central-processing leads. The major requirement in
adapting the paradigm to any particular situation is to ensure
that the secondary task remains relevant in a consistent way
to the individual. This permits the expectancy determinant of
P300 amplitude to contribute predominantly to the measure.
This task relevance can be introduced into a real-life situation
without the necessity of having artificial tones or counting re-
quirements. For instanee, the ordinary auditory stimuli oceurring
toa pilot or driver which require attention (e.g., threat warning
tones in a combat aircraft) could be used to generate the P300.
In this way the oddball paradigm can be used as a highly face
valid, nonobtrusive measure in an operational situation.

The major limitation of the oddball paradigm is the lack
of evidence concerning its sensitivity, Wickens et al. (1977)
have pointed out that both the ensemble average evoked response
and the slope measure based on the sequential probability re-
guires sampling the EEG over a considerable period of time,
Thus moment-to-moment fluctuations in the workload of a given
task may be averaped into the measure, redueing its overall
sensitivity. These authors suggest techniques for providing such
moment-to-moment assessement, including single-stimulus
isolation of the PA00, but these have vet to be systematiecally
tested in controlled experiments manipulating workioad over
a broad range,

5.2.2.2. Transient Response to the Primary Task. The
transient response can be evoked by the presentation of any
number of primary task stimuli, either visual or auditory, Such
& measure should directly assess the evaluation time and
expectancy associated with the task. The amplitude and latency
of the P300 could then be used to quantify the workload asso-
ciated with the primary task. Only a limited number of appli-
cations of this measure have been carried out, principally using
laboratory paradigms in which processing load was varied.

In one such demonstration the Sternberg memory-scanning
paradigm (Sternberg, 1969; also see Chase, Chapter 28) was
used to manipulate the memory-scanning workload. Subjects
were presented with probe letters of the alphabet and were
required to respond differently depending on whether the probes
were members of a previously memorized “positive” set of letters,
Memory load was manipulated by changing the number of letters
in the memorized set (Gomer, Spicuzza, & ODonnell, 1976
Visual evoked responses were obtained to the presentation of
the probe items, and the amplitude and latency of the P300
were analyzed. Figure 42.18 shows both reaction time and P300
latency for one to six items held in memory Although both
showed a generally linear increase with workicad, the PA00
latency revealed less deviation from linearity than reaction
time. P300, therefore. appears able to index the cognitive work-
load invalved in a memory-scanning tazk. at least insofar as
this load is reflected in stimulus evaluation processes.
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Figure 42.18. Reaction time and PI00 latency in a memory-scanning task.
The Sternberg (1969) paradigm was used to generate transient evaked resporises
lo postive set probe items, and P300 latencies in subjects were averaged.
Reaction time differences over memony sets were significant {p =< .07}, with
80% of the variance accounted for by the linsar companent. PA00 differencies
were significant over memory sets (p < 01), with 99% of the variance
accounted for by the linear component. Results indicate that P300 discriminare
Between small differences in memary-scanning workload at the levels tested
and, compared to reaction time, is more linsarly related o the number af
iterns to be remembered. (From F. E. Gomer, R, . Spicuzza, & B. 0. O'Donnel],
Evoked potential carrelates of visual item recognition dusing memany-scanning
tasks. Physiological Psychology, 1976, 4, Reprinted with permission,)

Although the sensitivity of the evoked response to a primary
stimulus has not been defined for many tasks, it would appear
that it is at least able to discriminate between memory lowd
differences as low as one or two letters of the alphabet, This
would suggest good sensitivity for the measure. However. it is
unclear as yet whether such sensitivity will be reflected at
higher loading levels. Until such data are provided, the use of
transient evoked response and P300 analvses to primary task
measures can be recommended only for assessing lower levels
of memory and processing Ioad, which can be expected to affect
stimulus evaluation time.

5.2.3. Other EEG Analyses. Although the transient evoked
response has shown actual utility in assessing workload, two
other procedures are in early stages of development and are
diseussed because of this potential future utility as workload
metrics. Both are attractive on theoretical and practical prounds
and are being activaly investigated.

5.2.3.1. The Steady-State Evoked Response. The “steady-
state” evoked response is generated from a relatively rapid
presentation of the stimulus (typically greater than four per
second). In this case, before the brain's response to one stimulus
can totally die out, a second stimulus cccurs. The resulting
evoked response, therefore, represents that portion of brain
activity entrained to the evoking stimuli. If this procedure is
earried on for a long enough period of time. & steady state evalves,
and the evaked response deseribes this condition (Repan. 1877;
Spekreijse, 19731

The steady-state response of the brain hag been dempon-
strated to assess sensory function with good sensitivicy (Marg,
Freeman, Pelzman, & Goldstein, 1976; Regan, 1977, It can
be generated foveally or peripheraliy, with patterned or un-
patterned stimuli, and can be isolated from the human visual



42-38

gystem at frequencies well above the critical flicker fusion point
(Moise, 1978; Spekreijse, 1973). These characteristics make the
steady-state evoked response extremely attractive as a potential
measure of sensory loading.

Attempts to demonstrate the application of steady-state
procedures to workload assessment (0'Donnell, 1883) use a
technique first deseribed by Regan (1977) for caleulation of the
apparent transmission speed of the visual system, If the phase
lag between the input stimulus and the evoked response is
caleulated at several temparal frequencies, the resulting phase
versus frequency plot can be used to provide an estimate of
neura/visual transmission time, Quite reliable estimates with
good stability over time have been obtained by driving a single
light with multiple sine waves, causing a complex flickering
pattern (0'Donnell, 1883). The brain is still able to resolve the
individual components of the flickering light, and the resulting
plot agrees well with estimates obtained by separate flickering
sine waves, Using such procedures, updated estimates of neural
transmission time can be obtained every 20 seconds, This mea-
sure would be expected to change as a function of subject vari-
ables (fatigue, injury, drug ingestion, etc.), and it has been
suggested as a possible on-line monitoring technique to assess
the subjective effects of workload on an eperator, It is as yet
unclear whether the steady-state evoked response will ultimately
provide a good on-line measure of workload factors, Its diag-
nosticity, sensitivity, and even its validity as a worklead measure
are untested. However, it is included here because of its ease
of implementation and low intrusiveness, and because of its
practical significance if indeed it i5 ultimately validated as a
measure of factors influencing workload.

5.23.2, Multiple-Site Recording.  Multiple resource theory
is consistent with the postulation that varicus brain areas are
differentially involved in specific respurces. Multiple-site re-
cordings of either the overall EEG or cortical evoked responses
should, therefore, be capable of revealing those areas that are
zctive in specific tasks and should permit identification of specific
resources being utilized in the task. For example, hemispherie
specialization of some degree has been well established, with
performance on verbal tasks grossly related to the laft hemi-
sphere and spatial tasks activating the right hemisphere (Doyle,
Ornstein, & Galin, 1974), Studies attempting to define this
resource specificity have been carried out, but have been crit.
icized on methodological grounds (Donchin, Kutas, & McCarthy,
1876}, It has become clear that the complexity of cortical pro-
ressing will require complex analysis of a large number of sites
to make realistic inferences of the spatiotemporal activity of
the brain during performance of specific tasks. In addition,
experimental techniques to ensure that tasks used to develop
such inferences are truly tapping single resources will be ex-
tremely difficult. Efforts are under way to develop complex al-
gorithms to carry out such spatiotemporal analyses (Gevins,
1983, Gevins, Doyle, Cutille, Schaffer, Lannehill, Ghannam,
Gilerease, & Yeager, 1981). These are extremely cumbersome
and, at the moment, EEG techniques to prabe specifically for
the eortical manifestation of resource utilization must be con-
sidered experimental and highly tentative. Again. however,
they provide a theoretically attractive approach and, for this
reason, should continue to be developed,

5.3. Measure of Eye Function
Sinee the eve is an important source of information input to
the individual, and since it is readily accessible to observation,
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a large number of visual functions have been studied as potentia|
workload assessment techniques. Procedures that have beep
developed to measure eye movemenis and other parametirs
are discussed extensively in Young and Sheena (1975). Tahl.
42,11 summarizes the parameters of significance for each of
these techniques. Hallett (Chapter 10) also summarizes infor.
mation on techniques for measuring eye movements,

In workload-related reserch, the corneal reflex, EQG, and
the pupil-center-corneal reflection distance techniques have been
mast frequently employed. Of these procedures, it can be sepn
that the EOG technique can be expected to provide low increy.
siveness, high operator acceptance, and minimal implementa-
tion requirements. However, vertical and horizontal accuraey
tends to be somewhat lower than that seen with other techniques,
and calibration can be cumbersome. The pupil-center-cornaal-
reflex camera is highly accurate but more expensive and elap.
orate system. However, it does have good operator acceptance,
since head movements are permitted and since required subjec
training and cooperation are reasonably low.

5.3.1. Pupillary Response. The pupil of the eve shows small
but highly consistent variations in size as a function of several
variables (Hess, 1965). Kahneman and Beatty (1966) demon-
strated the value of this technique as a workload assessment
device when they showed that the averge pupil diameter chanyes
by as much as (L6 mm during presentation of seven digits for
short-term recall, Pupil diameter reaches maximum size ir: the
period between presentation of the stimulus and the report by
the subject, when the memory load is presumably highest, It
falls off monotonically to baseline levels as the repart is given
and the workload is decreased.

Subsequently the sensitivity of pupilometery to worklond
in other types of tasks was demonstrated (Beatty, 1982 (zpe
Table 42.12, on page 42-42). Semantic difficulty in classifving
letter pairs (the Posner paradigm) was reflected in small less
than (.2 mm) but reliable differcnces in pupil dilation. Cuo-
plexity of grammatical and arithmetic reasoning was simifarls
reflected in increased dilation, as was the difficulty of a perceprual
task, Finally, during a sustained attention task, the amoun: of
pupil responze to nontarget stimuli decreased from 0.07 mm
during the first third of the task to 0.04 mm during the last
third, Since these changes paralleled decrements in performance,
they offer an attractive index (and perhaps predictor) of per-
formance effects of sustained attention or workload, Beattv (159820
finds these results “physiologically reasonable” and suggests
that they are so consistent across different experiments that
the pupil size might be used to assess the relative worklosd of
very different tasks. In this way workload could be scaled in
any task, relative to known levels of other tasks. Such sealing
data are not available for any other physiological index of
workload. The ability of pupil size to make such fine distinction
between workload levels within a task as well as between tasks
recommends it as one of the most sensitive workload measures
available. However, this very zensitivity generates other prob-
lems that limit its use in applied settings.

The impiementation reguiremente of the pupillary mea-
surement technique can be quite severe, Commercial apparatus
isavailable. but extreme care must be exercised in experimental
design (Janisse, 1973a, 1973b), It is very difficult 1o use this
measure in applied, nonlaboratory environments because eve
maovements, changes in ambient lighting, and even emotional
effects can cause pupillary responzes that are larger than those
attributable to workload (Hasett, 1978). The measure, therefore,
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appears particularly well suited to the laboratory environment,
but has limited utility in any other setting.

In addition to implementation problems, the sensitivity of
the measure to various kinds of workload and tasks clearly
limits its diagnosticity. For this reason it should be viewed as
a global screening device, with little ability to identify the re-
sources utilized in a task. A possible explanation for this resource
independence has been suggested by Beatty (1282), who argued
that task-evoked pupillary dilation reflects an interaction be-
tween the cortex and the reticular activating system during
cognitive processing. The reticular system discharge is seen as
the principal determinant of pupil response; therefore, this re-
sponse indexes the individual's general capacity (Kahneman,
18730

It is not necessary that this particular psychometric inter-
pretation and physiological basis be confirmed before the mea-
sure can be used productively in answering workload questions.
In fact, the available evidence indicates that pupil size will
remain one of the moest valuable indices of cognitive workload
when used properly in the laboratory. Care in implementation,
design, and interpretation is amply rewarded by the sensitivity
of measurement, and the technigue ean be readily recommended
as the foundation of & physiological, laboratory-based mental-
workload assessment screening,

5.3.2. Eve Point of Regard and Scan Patterns. The absolute
position of the eye at any point in time can be used to infer the
information reguired to carry out a task, and many studies
have used this type of measure to determine the processing
requirements of a task (see Moray, Chapter 40). However, to
aszess the dynamic moment-to-moment workload, the pattern
of eye movements in carrying out the task is of greater interest
(Krebs & Wingert, 1976; Stern & Bynum, 1970}, The hypothesis
underlying the study of scan patterns assumes that as the in-
dividual's workload increases, time pressure will force modi-
fication of the pattern of visual scan. Changes in such infor-
mation-gathering strategies imply the operator is load-shedding,
or otherwise attempting to reduce the overall cognitive load.

Results of scan pattern studies generally reveal that in-
creased worklaad is reflected in longer dwell times in each po-
sition, and the use of a smaller number of display elements. In
addition, the pattern of scans becomes much more variable
between display elements, These changes appear to be related
more to the subject’s perception of worklead than to the actual
load imposed (Dick, 1980). It would appear therefore that changes
In stan patterns reflect the subject’s response to a perceived
load and, with proper controls, can be used to differentiate be-
tween objective and subjective workload,

Although specific data on the diagnosticity of these measures
are not available, it is reasonable to assume that they are ral-
atively global indicators of both perceptual and central-pro-
eessing load, at least in situations where there are no externally
Imposed visual-motor output differences, Clearly, to utilize sean
Patterns as a workload assessment techmigue, the situation
must be structured so that (1) eritical information must be
€ataered from multiple locations, (2 the relative importance
of data obtained from each location is different, and (31 the
subject can adiust or change the imposed load by a change in
Sirategy, Under such conditions. scan pattern measures can be
tonsigered relatively sensitive but minimally diagnostic mea-
sures of workload.

5.3.3. Eve Blinks and Movement Speed.  Most early studies
relating eye blink to workload have been criticized because of
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problems in design, analysiz, or experimental control (Hall &
Cusack, 1972). Simple measures of blink frequency per unit
time appear to show great variability and must be us=ed in the
mast rigidly controlled experimental settings, (See Tursky, 1974,
for a discussion of instrumentation technigues and problems.)
Because of these problems, simple measures of eve blink fre-
quency do not appear promising as workload assessment tech-
niques,

Other types of eve blink analysis have generated consid-
erable interest as useful metrics for assessing longoer-term effects
of workload (Oster & Stern, 1980}, Measures of closure duration
and blink pattern have been successful in indexing time-on-
task effects that might indirectly reflect lavels of worklead. In
a similar way, the speed of the eye in making & controlled-
distance fixation has been suggested as a measure of the same
effects, In addition, the frequency of large amplitude eye move-
ments ( greater than 9.5°) has been shown to decrease with
time-on-task in automobile drivers (Ceder, 1977) and helicopter
pilots (Troy, Chen, & Stern, 1972). In all of these measures,
however, it is difficult to determine whether the ohserved effects
were truly due to workload differences or simply resulted from
changes in motivation or fatigue, Any attempt to utilize this
measure as 8 workload assessment device must clearly consider
these possible confounding factors. Lacking such data eve blinks,
closure duration, and speed of eye movement must be considered,
at best, global indications of the long-term effects of workload
on the individual, rather than as specific diagnostic technigues.

5.4, Measures of Cardiac Function

The electrocardiogram (EKG), blood pressure, bleod volume,
and oxygen concentration have all been used as physiolegical
indices of performance, stress, or workload (Gunn, Wolf, Block,
& Person, 1972), With respect to workload, emphasis has been
placed on the cardiac rate itself, since this is obtainable with
relatively noninvasive, nonintrusive techniques, Typically,
surface electrodes permit identification of the pulse beat, rec-
ognizable in an EKG by & typical pattern (the QRS pattern),
The number of @RS peaks per unit time constitutes the heart
rate. Similarly, the time between successive QRS peaks gives
the interbeat time. Absclute heart rate is affected by s0 many
subtle psychological processes that it is probably not useful as
a workload measure, However, several studies have suggested
that the beat-to-beat variability seen in subjects at rest may
measure mental workload (see Ergonomics, 1973, 16, entire
issuel,

Kalsbeek and Ettema (1963) found decreases in the heart
rate variahility with increased mental work, and several studies
confirmed this general relationship (Kaisbeek, 1971). More
complex analysis of the heart beat intervals revealed similarly
consistent changes with changes in mental work. Spectral
analvsis of the interbeat intervals revealed several peak fre-
quencies: a 0.1-Hz (6 cpm) component, a peak between 0.2 and
.35 Hz corresponding to the respiration frequency of the subject,
and a task frequency corresponding to the number of signals
to be processed (Mulder & Mulder-Hajonides van der Meulen,
18973, Studies have found the 0.1-Hz component 1o be hizaly
correlated to the warkload of a reaction time task and o fatigue
in adriving task (Egelund, 1982; see alsy Eriksan. 1977 1. Another
complex measure, the vector cardiopram, used by Sprker,
Stackhouse, Khalafalla, and McLane {1971}, and a complex of
several variability measures was used suceeszfully te predict
workload in a helicopter (Stackhouse, 1976). Results such as



Table 42.11. Comparison of Eye-Movement Measuring Technigues?

Measurement Range (degres) Accuracy Speed or
Method Vertical Horizontal Wertical Haorizontal Frequency Response
Corneal reflex (Mackworth Cameral R
Polymerric =8 =0 0.5 0.5" Photographic rate: 1254
Lab framusizec
Viled Television;
60 fielda/sec
Polymetric =10 =10 1* g Same
Mobila
Viol6a
NAC- =10 =10 2* 27 Same
REES 20 20
Contact lens with -
lamnp or Both
radiant spot =10 =10 Precision High
30 an d sec 3 sec
Larger than 15see 15 sec High
others
Coil
mirror =10 =10 2 ser 2 see High
EQG £ 50 as 1:5° de or 0.01-15 Hz limited
B br fltering
Limbus boundary
MNareo =10 4= z° 2 meee: 30 msec with
Eye Trac recorder
Narea =10 =20 2° 1° 4 meec: 26 msec with
Model 200 =20 filtering
Wide-angle Mackworth camera
Polymetric V1166 40 40 2,5° 25" Same as V1164
Pupil-center-corneal-reflection distance
Honeywell sculometer —30 =30 1¢ 1" 0.1 e time ednstant
—10
Whittaker =15 =22 I 1* 5060 samplesisec
Eve View Highar
Monitor possible
UE Army 20 40 2 2° 6l samplesisec Altered
Human
Engineering
Lah
Double Purkinie
Lmage ave tracker 25" 25" Noise of 300 He
1 min

42-40



i

Interference with
Mormai Vision

Subject
Cooperation Hegquired

Subject
Training Required

Calibration
and Setup Time

Head
Attachments Reguired

Medium High Low High/Low Chinrest or
biteboard
High: Biteboard
biteboard
High: Weight on head High Low Medium: fit Head-mounted optics
optics near eye headband, set
light source
High: Weight on head High Low
High High High High: lens must Contact lens
b filtered
None Medium Low High: requires Tes,
electrode 2~ electrodes
stahilization and
light adaptation
Medium High Low Low Head bracket and
chinrest
Medium High Low Low Spectacles
Medium High Lo Low Viewing through
Subject looks through aperture
apertures; special
lighted stimuli are
required
Low Lo Low Low: None
higher for
MAXImUm
linearization
Low Low Low Low None
Law Lawr Laow Laow Mone
Law Low Low Low Chinrest or

bitelboard

Source: From Young, L., and Sheena, D. Surve

7, 397-429

v of eye movement recording methods. Behavior Research Methods and Instrumentation, 1975,

ah i - M H % - x r
- it maror tecnnigues used in most workload studies are compared with respect to several relevant factors affecting the practicality and

applicanility of each
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Table 42.12.  Task-Evoked Pupillary Respanses Obtained in Several
Studies to a Variety of Cognitively Different Tasks

Pealk
Fupillary
Response
(mm Memory Language Reasoning Perception
0.5 Multiply
{hard)
Multiply
{medium)
7 Digits
Grammatical
0.4 6 Digits  reasoning
4 Words
Word match Multiply
{hard) leazy]
0.3 & Digits  Word match
(easy)
4 Dhmts
Discrimination
{hard)
3 Digits
02 Sentence Anditory
encode-1 detection
Stora
2 Digits  Single word multi-
plicand
Discrimination
Sentence {easy)
4 encode-2 Visual
1 Digit  Letter match detection

Maxirmum pupil dilation quring task perormance s shown, nall cases rea-
sonable ardering of the aresumed mental workload is achieved with the
pupillary: measure, leading to the suggestion that pupil response may he
wset o index wirkload both within a task and Behween gualitatively different
cognitive fasks. (From |, Bearry, Task-evoked pupillary respenses, processing
load and the siructure of processing resources, Psvchological Bulletin, 91,
Copyright 1982 by the Amencan Psychological Association. Regrinted with
BT TSI

these have encouraged several investigators, and techniques
for obtaining heart rate variability measures in applied, non-
labaratory settings are currently being developad (0'Donnell,
1983).

However, not all attempts to relate cardiac vartahility to
workload have been successful, and there continues ta be skep-
ticism concerning its value as a workload measure, A passible
explanation for these apparently contradictory findings may
lie in the method of calculating cardiac variability, It has been
noted (Kalsbeek, 1973) that more than 30 techniques have been
presented (see Table 42.13 for a partial list). These differ in the
amount of emphasis that they give to volume, amplitude, and
timing. Because of this, some analysis techniques are reasan ahly
independent of others, and each analysis could tap different
resources in the human. For the present, therefore, heart rate
and heart rate variabilitv must be considered an attractive and
promising but unvalidated measure of workload. Until studies
establish & clearer picture of how heart rate variability changes
with different kinds of workioad, its use must be considered
experimental,

3.5. Measures of Muscle Function
The myoelectric signal generated by the motor units invelved
in contraction of a muscle can be meazured either with needle
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electrodes placed directly into the muscle, or with surface elpg.
trodes placed over or near it (see Basmajian, 1978: Licht, 1971.
for reviews of methodology). In most operational situations,
needle electrodes are not feasible, whereas surface electrr.
myography (EMG) is a relatively easy procedure.

The amplitude of the EMG signal has been shown T
related to the force exerted by a muscle, at least within certain
limits, and to the tension level of the muscle. Because increasag
muscular tension has been associated with both physical ang
mental work, the EMG has been proposed as a measure of bath
kinds of workload,

5.5.1. Physical Work. To assess physieal workload one
is interested in the activity of the musele DET 58 a5 it resises
externally imposed forces. Typically electrodes are placed gn,
the limbs or other major muscle groups. It is generally believed
that there is an essentially linear relationship between muscle
activity and recorded electrical activity under both isometrc
and isotonic eontraction if certain conditions are met (Basmajian,
1978). Further, as fatigue inereases in a muscle, synchronization
of motor neurons results in a characteristic chan ge in the EM{
spectrum. Lower frequencies tend to become more dominant as
motor units fire in more regular “volleys" (O'Donnell, Rapp, &
Adey, 18730

These observations permit assessment of physical workload
in at least two ways, First, the absolute force required for an
individual to operate a system can be quantified. Thus the motar.
strength requirements of the system could be defined. Although
it may eften be pasier to do this by direct behavioral measures
le.g., strain gauges), there are many situations where such in-
trusion is not possible. For these cases, the EMG provides an
ideal alternative. & second procedure would use the fatigue-
induced changes in the EMG spectrum as an indicator of the
physical workload involved over time. Differences in physical

Table 42.13.  Representative Formulae for Caleulating Simple Estimales
of Heart Rate Variability

Mean beat-to-beat interval

Apg.p ==
"B-R N
Varianee of beat-to-beat interval
X — X

2 -
S°R-R N

Mean difference in successive heat intervals

= HXK; - Xiog)
Dpm= =7

Variance of difference in suceessive buat intervals

. Iy =X, ¢
DFp_p = --T_—l——J'

Saurce; From Mulder and Mulder-Hajonides var der Meulen (19730,
A, = 1th beat-to-beat (A — Rt interval in milliseconds,
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workload between systems are revealed by differences in the
speed and degree of shift in the spectral characteristics of se-
guential EMG samples.

Although obvious, the EMG has not been used extensively
to measure physical workload. This appears particularly un-
fartunate since it is a low-intrusion, direct measure that exhibits
reasonable stability and sensitivity within a subject, although
showing variability between subjects. Unlike some physiological
measures, interpretation of the measure is strasghtforward with
respect to the overall workload construct, and the physiological
basis for the measure is unambiguous,

5.5.2. Mental Work. For assessing mental workload,
the relatively static tension level of a musele not directly involved
in task performance is usually menitored. This may invelve
placing electrodes on a limb not being used in the task, or on
another muscle such as the neck or forehead. General activation
theory (Duffy, 1962; Malmo, 1969) predicts that an increase in
mental work or stress will be accompanied by a corresponding
increase in the EMG tension level. Indeed, a general muscle
tension factor appears to exist for muscles in the upper body at
least. In practice this means that museles of the head, neck,
shoulder, and forearm should all be sensitive to activation re-
sulting from various types of mental work, There is, however,
considerable variability in the EMG absolute values between
subjects, limiting this measure to within-subject designs.

Generally, higher tonic EMG lovels are found to correlate
with higher workloads, at least up to a point on the activation
curve (Stern, 1966, Wisner, 1973). However, as with the cardiac
measures of workload, negative results have been frequent
enough to cast doubt on the universal applicability of the EMG
(Jex & Allen, 1970; Spyker et al., 1971), It has been proposed,
for instance, that sympathetic nervous system activity may
decrease with decreasing vigilance and arousal, but that this
iz counteracted by a somatie increase as part of the body's effarts
to overcome any impeding decrement in performance. The EMG,
then, might reflect these contradictory trends in ways that are
not vet understood.

In view of this discussion, it is clear that the EMG cannat
now be recommended as a simple, diagnostic measure of mental
warkload. More sophisticated analysis techniques, however,
could rapidly change this picture,

6. SUMMARY

This chapter has attempted to bring together the laboratory
and field-based techniques currently in use to assess workload,
No doubt, many specific procedures of interest to particular
applications have been left out of this survey. In no sense is
this meant to summarily exclude these from any list of valid
workload assessment techniques. In fact, several of these are
atknowledped to show considerable promise (e.g., occlusion
ff‘f}'ﬁniques and respiratory rhythms). They are not discusszed
fhere partly because of space limitations and partly because a
Judgment had to be made eoncerning the practicality and general
applicability of each measure. It 1s hoped that the inclusion of
Eeneral references will serve to point the mierested reader to
the individual technigues not included here.

Similarly, a class of technigues frequently used to assess
worklpad was deliberately excluded from this chaprer, Task
Analytic methods, particularly as they are used with computer
models of whole missions or operations |see e.g., Lane, Strieh,
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Glenn, & Wherry, 1981) constitute an important tool for work-
load investigations during design and other stages of aircraft
and systems development. These techniques, however, are pri-
marily off-line analyses that utilize the kind of laboratory and
field data gathered with the technigques such as those described
in this chapter. They provide an overall systems answer to the
workload question and as such deserve separate treatment from
highly specific workload measures. The interested reader is
referred to Chubb (1981), Geer (1981), Lane et al. (1981}, Parks
(1979}, and Wherry (1984) for reviews and introductions to some
of the modeling techniques used in these areas,

This chapter clearly shows that techniques currently exist
for assessing workload sensitively, validly, and reliably. Al-
though it would be naive to claim that these technigues have
reached the level of theoretical or practical sophistication desired
and necessary, a reasonable assessment indicates that they are
capable of forming the basis for standardization in the area. It
is most critical that existing technigques be given adequate lab-
oratory and field tests and that investigators become aware of
the need for attention to questions of sensitivity, diagnosticity,
intrusiveness, implementation, and operator acceptance, as de-
scribed in Table 42.1. Standardized evaluation and continual
refinement of agsessment techniques according to these eriteria
will certainly result in maximum progress toward a compre-
hensive theory and practical measures of workload.
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